THUIIOBAA ®OPMA

IIpuio:xkenue
K ITpuka3sy Ne 36 or 09.11.2020 roga

MpeanoxeHue (ochepTa)
O 3aKJ1l04YeHUM JOoroBopa AUCTAHLMOHHOIO 06CNyXXUBaHUA
Ne / oT « » 20___ropa

« » 20__ ropa

Hactoswmm O6LiectBo ¢ orpaHnyeHHon oTeeTcTBeHHocTbio «MUMKPOKPEONTHAA KOMITAHUA
KAHFAPUA», nmeHyemoe panee no Tekcty «OpraHusdauusi», B nuue aumpektopa Komogbko Bnagpl
AnekceeBHbl, AENCTBYHOLLEro Ha OCHOBaHMK YcTaea, npegnaraet (B cooTBeTcTBMM cO CT. 435 K PO genaet

odepty) Bam, (oanee no TekcTy «KnueHT»), 3apeructpmpoBaHHOMY MO

apgpecy: , nacnopt rpaxgaHunHa P® cepus , Homep
, BblaH « » roga, Kop-nogpasgenedHua -

3aKNIOYUTb AOrOBOP AUCTAHUMOHHOrO obcnyxmnBaHna Ne / oT « » 201

roga (ganee — [loroeop), Ha HKeCcneayLWwmxX yCroBusIX:

Mcnonb3yembie TePMUHBI:

1. Opranmsauua — O6LecTBO C orpaHuveHHon oTBeTcTBeHHocTblo «MWKPOKPEOWUTHAA
KOMIMAHUA KAHTAPUA».

2. KnuneHTt — dpmsnyeckoe nuuo, 3aknoumsBwiee ¢ OpraHmsaumen [JoroBop OWUCTaHUMOHHOIO
obcnyxuBaHus.

3. OdvumanbHbin  Cant OpraHusaumm — odmumanbHbii  cant OpraHusaumm B
MHAOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh « MIHTEepPHETY», pacnoroXeHHbIA Mo agpecy: kangaria.ru.

4. Caut OpraHusauum — cant B MIHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu «/HTepHeT»,
pacnonoXeHHbIN No agpecy: cashtoyou.ru.

5. MobunbHoe npunoxeHue — NporpammMHoe obecrneyeHune, otobpaxatowme ctpaHuubl Canta

OpraHunsaumm, npegHasHadeHHoe [ns paboTbl Ha CMapTdOHax, NnaHweTax WU APYrnx MOOBUNbHbIX
YCTPOWCTBAX, KOTOPOE MOXeT ObITb NpeayCTaHOBMEHO HA CaMOM YCTPOMCTBE WM 3arpyeHO Ha Hero u3
OHMaMHOBbLIX MarasnHoOB NpuoXxeHun, B Tom uncne App Store, Google Play.

6. 3asnBka (3asaBneHune-aHkeTa) — obpalyeHne gusnyeckoro nuua Ha Cante k OpraHnsaumm ¢
Lienbto Nony4YeHns Mnkposanmva.
7. [JoroBop MuKpo3amma — JOroBop O NpeaoCTaBfeHUN MUKpPO3arMa, 3akiovaemblili Mexay

KnneHtom n OpraHmsaumein. [JoroBop Mukpo3anima B COOTBETCTBMM C AEWCTBYIOLLIMM 3aKOHOOATENbCTBOM
coctouT 13 UHameuayanbHbix ycrioBuin [loroBopa Mukposanma (ganee — MHaveuayarnbHble yCrnoBusi) U
O6wumx ycnosuin [loroopa (aanee — O6Lwime ycnosus).

8. O6wue ycnoBuAa AoroBopa MUKpo3amma - HeoTbeMremasa (CocTaBHasd) YyacTb 4Orosopa
MUKpo3anma, paspaboTaHHas OpraHmsaumen B OAHOCTOPOHHEM MOpsiAKe B LENsX MHOrOKpPaTHOro
npumeHeHuns. Ob6Lwmne ycnosus pasmMelleHbl B LeHTpax Bblgaynm 3armoB OpraHusaumm m Ha Cante
Opranunsaumm B cetn IHTepHer.

9. JInyHbIn KabuHeT KNMeHTa — nogpasgen Canmta OpraHu3aumu, BXO4 B KOTOPLIA U
nonb3oBaHMe, KOTOPbIM BO3MOXHbI Anst KnueHTa Tonbko nyTém ayTeHTudmkaummn (NpoBepKM NOAMMHHOCTU
nonb3oBaTtens NyTéM BBeAEHWS MOCMEeAHVMM YHWUKanbHOrO WMMEHW (NOrMHa) U MHAMBUAYaNbHOrO KOAa,
nony4eHHoro ot OpraHm3aumm NoCpeacTBOM CMC-COOBLLIEHNS).

10. JloruH — cumBonbHoe o603HayveHe KoHTakTHOro Homepa tenedoHa (B gpopmate (XXX) XXX
XX XX (roe X — cooTBeTCcTBYOWAA undpa Homepa TenedoHa KnueHta) nmbo agpec anekTpoHHOM NoYTbI.

11. Yecnyra «JInuyHbIn KkabuHeT KnueHTa» — npepoctaensemas OpraHusauven 3aéMLunky
ycnyra, B COOTBETCTBUM C KoTopown OpraHusaums obecneunBaeT 3aaButento/3aéMLUNKY B HENPEPbIBHOM
pexume KOHuAeHUManbHbIM  OOCTYN K JinuHOoMy KkabuHeTy KknueHTa, B pamMKax KOTOPOro
3assutento/3aémLLnKy npeno-TaBnAwTCAa cnegyrowmne OyHKUMOHaNbHbIE BO3MOXHOCTH:

— BO3MOXHOCTb HanpasneHusi B agpec OpraHmsaunmn HeobxogMMbiX cornacuin Ansi 3aknioveHus
[0roBopa M1kKpo3anma;

— BO3MOXHOCTb HanpaeneHus B agpec OpraHusauun odepT (MHAMBUAOYaNbHbIX YCHOBUWA
AO0roBopa MMUK-03ariMa) C Lenbto 3aKMioYEeHUN AOroBopa MMKpPO3anMa U MHbIX CAENOK NyTem
npousseneHns OpraHnsaumen akuenTta Hanpaensemblx 3aasutenem/3aemMiymkam odepr;

— NONyYeHus UHAMBMAYasnbHbIX YCNOBWMA AOroBOpa MUKPO3anMMa M O3HAKOMIEHUS C HUMMK, a
Takke BO3MOXHOCTb 3aK/MOYEHMs OroBOpa MUKPO3arMa U MHbIX COENOK MyTeM COBepLUEHUS
akuenta Hanpaensiemblx  OpraHusauuven opepT  (MpeasioKeHUn O  3aKHYeHUK
A0roBopoB/cornalleHni);



— nony4eHus nHgpopmaumm o6 obaszatenscreax 3aémumka nepeq OpraHnsaumnen, 3aknioYeHHbIX
W  UCMNOSIHEHHbIX [JOroBOopax MWKpo3anma, WHopMaumio O [EencTBylLWeEM [OroBope
MUKpO3alMa, a TakKe BO3MOXHYIO MHYIO (AONONHUTENBHYI0) MHpopmauuio 06 OpraHunsauum
n eé ycrniyrax, B TOM 41crne o0 cneumanbHbIX npeanoxeHnsa n akunax OpraHusaumu.

12. Ycnyra «KoHTakT-ueHTp» — npepgoctasnsemas OpraHusauven KnueHty ycniyra, B
cooTBeTCTBMU C KoTopon OpraHusauusa obecneumBaeT KnveHTy goctyn K KoHTakT-ueHTpy OpraHusaumm,
dyHKUMOHan koToporo npegoctaenseT KnueHTty crnegyowime pyHKUMOHaNbHbIe BO3MOXHOCTU:

—  BO3MOXHOCTb HanpasneHus B agpec OpraHunsaumm odepT C Lenbio 3akmnoyeHnn gorosopa
MUKpO3anMMa U WHbIX CAENOK nyTem npou3dseaeHus OpraHusaumen akuenta HanpabrseMbliX
3agasutenem/3aemuinkam odepT;

— BO3MOXHOCTb HanpasneHns OpraHu3aunm 3asBOK N HEOBXOANMBbIX Cornacuin Ans 3aknoyeHus
A0roBopa MUKpO3anma;

— BO3MOXHOCTb 3aK/O4YEHNSA JOroBOpa MMKpO3aiMa U UHbIX CAENOK NyTeM COBEpPLUEHMS akuenTa
HanpasnaeMbIX OpraHusaunen otbepT (npeanoxxeHun o] 3aKMnoYeHnN
[0roBopos/cornatleHunin);

— nonyyeHus Hcpopmaumm o6 obsasatenbcreax KnneHta nepeg OpraHnsaumen, 3aknoYeHHbIX 1
MCMNOSIHEHHbIX OOroBopax MuKpo3anma, WHdopmaumio O [AenCcTBylWweMm Jorosope
MUKpO3anMa, a Takke BO3MOXHYI MHYIO (OONONHUTENbHYO) WHGopmaumio 06 OpraHusaumm
N eé ycnyrax, B TOM 4Mchne o cneumanbHbIX npeanoxeHns n akunax OpraHunsaumu.

13. ACIl — aHanor cobctBeHHopy4Hor noanucy KnueHnta. Ycnosusi mcnonb3oBaHus ACT]
yCTaHaBnmBalTCA HacTosAWwmMn [JoroBopom.
14. KoHTakTHbIN HOMep TenecdoHa — HoMep MobGunbHOro TenedoHa KnueHTa, ykasaHHbI B

3asBke 1 ucnonb3yembli KnneHtom ans:

- NONY4YE€HNs1 CMC-COOBLLEHNI MPU NCMNONb30BaHMM YCNnyrn «JIM4HbIA KAOMHET KNUeHTay, B TOM 4Yuche
OIS NONyYeHns MHOMBMAYANbHOro naponsa (koga) UM MHoro B3anMoaencTena Heo6XoaAMmMoro ans akuenTa
odepTt OpraHusaumn.

- OCYLLIECTBIIEHMS TOSIOCOBOr0 Bbl3oBa (TenedoHHoro 3BoHka) B KoHTakT-ueHTp OpraHusaumm B
pamMkax nonydeHuna ycnyrn «KoHTtakr-LleHTp».

15. KoHTakT-ueHTp — nogpasgenenne OpraHusaumm, ocyliecTersioLliee ob6paboTky obpalLeHunin
KnueHta B OpraHusaumio no tenedgoHy Ans npeaoctaBneHus nHdopmauumn no ycnyram OpraHusauumu.
TenedoH KoHTakT-ueHTpa OpraHusauymmn: 8-800-222-89-83 (3BOHOK Mo Poccumn 6ecnnaTHbin).

16. CmMc-coobLeHne — KOpoTKoe TEKCTOBOE COobLLEHME, cocTosilee M3 BykB MMM CMMBOJIOB,
CCbINOK, HabpaHHbIX B ONpeaeneHHON nocrneaoBaTerbHOCTU, NpedHa3HaYeHHoe Ans nepegayn no cetu
NoaBWXHOW paamoTenedOHHOM CBA3U U coepaluue nHAMBUAYanbHbIA Kog Unu nHyo nHopmaumio.

17. AyTteHTudmkKauua — npouenypa noaTBepXKAeHUs NUMYHOCTU KnneHTa nytem BBOAA UMEHMU
(norvHa) »n wHaouBMayanbHOro koga (mapons), w/unu npouegypa MPOBEPKM COOTBETCTBUS YKa3aHHbIX
KnueHTom AaHHbIX AaHHbIM, yKa3aHHbIM B 3asBKe.

18. OdpepTa (ohepTa) — NpeanoxeHe O 3akmYeHUN SOroBopa/cornaleHus cogepxaiiee B
cebe Bce cyLlecTBEHHbIE YCNOBUA A0roBopa/cornatleHuns.
19. AkuenT (akuenT) — nornHoe n 6e3oroBopoyHoEe NpuHaTME ycrosun OdiepTbl (3akntoveHne

porosopa/cornawweHna Ha ycnosuax OdpepTbl) nyTem coBeplleHus OeNCcTBUW, NpeayCMOTPEHHbIX
HacTosAwumMn [Jorosopamu.

TepMuHbI, yka3aHHble B HAcTOsILLEM pa3sferne, NPUMEHSIITCS B COOTBETCTBUM C UX onpeaerneHnem,
ecnu ganee rno TEeKCTY NPSIMO He NPeayCMOTPEHO WMHOE.

OBLUME NONOXEHUA

MpucoeanHenne k [Jorosopy (3akntoyeHne [JoroBopa OUCTAHUMOHHOIO OBCNY>XMBaHMSA) NPOUCXOaNT
nocpeacTsom nognuncaHua KnveHtom B cooTBeTcTBUM CO CT. 428 K P® 3aseneHus o npucoeguHeHuwm,
cogepawliero B cebe ycriosme o6 o3HakomneHun un cornacum KnmenTa ¢ Hactodawmm [JoroBopom.

3akntoyass [loroBop AUCTaHUMOHHOIO obcnyxuBaHus, KnveHT noatBepkaaeT, YTO O3HAKOMIIEH,
NMOHMMAET M MOMHOCTbLIO COrNaceH C yCroBUsiMM NO NPeAOCTaBneHNI0 YCNyr «JIMYHbIN KaBUHET KnNneHTa» u
«KOHTaKT-LUeHTp».

B cootBeTcTBMM C YacTbio 1 cTtatbh 450 pakgaHckoro kogekca Poccunckon denepauum CTOPOHBI
AoroBopunuck, 4to OpraHmsaumsa nmeeT NpaBo BHOCUTb M3MEHEHUS B ycrioBust [loroBopa AUCTaHLMOHHOMO
obcnyxuBaHma n B O6WwMe ycnoBus [OOroBopa MuKpo3arMa B Mopsigke, He npoTuBopevaliem
OencTeyolemy 3akoHodaTenoctsy. PasmelwieHve wuHdopmaumm o006 u3MeHeHun ycroBun [loroeopa
ANCTaHUMOHHOIO 06cnyXuBaHmsa ocyulectensietca OpraHm3aunen B Buae pasMelleHns HOBOe peaakumu
Tunoson copmbl [oroBopa AUCTaHUMOHHOIO ob6cnyxuBaHus Ha Cawnte OpraHusaumm. MomeHTOM




Oo3HakoMneHus KnveHTa ¢ HoBOW pepakumen ny6nuyHo pasmMelleHHbIX AOKYMEHTOB CYMTAETCSt MOMEHT
pa3smeLleHns JoKymeHToB Ha CanTte OpraHmsaumn.

CTopoHbI cornacoBanu, 4To HenonyveHne OpraHusaumen oT KnueHTa NMMCbMEHHOro 3asiBfeHus o
pacTopxeHun [oroBopa AMCTaHUMOHHOrO obcnyxmBaHna B TedeHne 10 (Hecsatv) gHem oOT Aathl
pasMeLLeHna HOBbIX pefakuum [okymeHToB Ha Cawnte OpraHusauum nubo 3akmyeHwe [oroBopa
MUKpO3anMa nocrne onybnmkoBaHWs HOBbIX pedakuMn OOKYMEHTOB, CHMTaAeTCs BblpaXeHWeMm cornacus ¢
N3MeHeHaMM ycnosui [loroBopa ANCTaHLMOHHOIO 06CNyKMBaHMS.

[loroBop AWCTaHUMOHHOrO OOCNYXMBaHUA LENCTBYET B TEYEHWe HeonpeneneHHOro cpoka.
OpraHunsaums Bnpase pacTtoprHyTb [1oroBop OUCTaHUWOHHOIO OBCNY>XMBaHMUS B OOHOCTOPOHHEM Mopsiake
nytem yBegomrneHnsa Knuenta 3a 10 (gecaTtb) paboumnx gHen Jo gaTthl pacTOPXEHUS.

KnueHT BnpaBe pacTtoprHyTb [JOroBop AMCTaHLMOHHOIO 06CnyXMBaHUA B OOQHOCTOPOHHEM MopsiaKe
nytem ysegomneHnsa OpraHusauumn 3a 10 (gecatb) pabouymx gHen 00 gaTbl pacTOPXKEHWUs MpU YyCroBUM
oTcyTcTBUA y KnneHTa HencnonHeHHblx 06s3aTtenscTs nepeq OpraHusaumen.

1. IPEOMET OOIrOBOPA

1.1. [oroBop AUCTaAHUMOHHOIO OBCHYXMBaHUA perynupyeT OTHoweHns wmexagy KnueHtom u
OpraHunsauven no opraHu3aumm U OCYLLECTBIIEHNIO OUCTaHUMOHHOIO obcnyxmBaHusa KnneHta B pamkax
ycnyru «JlndHbIi kKabuHeT KnveHTa» u ycnyrn « KOHTakT-LeHTp».

1.2. Ycnyra «JlnyHbIN KaOMHET knueHTa» W «KoOHTaKT-ueHTp» npegocTtaenseTca KnneHty
06e3Bo3me3aHo (becnnaTHo).

1.3. Yenyrm KnueHTy npeaocTaBnaoTCa KPYrnocyTOYHO, 3a MUCKIKYEHWEM BpeMeHU, Heobxoanumoro
ans npodounaktnkm n obenyxmnsaHna Cavita OpraHudauun, coseTyrowmx pasgenos Cavita OpraHmsauum
UnNu pernamMmeHTHbix pabot B KoHTakT-ueHTpe OpraHusauuun. B aTom cnyyae rnaBHas crtpaHuua JInyHoro
kabvHeTa knueHTa, oToOpaxaemas npwu Bxoge, OyaeT wHpopmupoBaTb KnmeHTa O BpeMeHHON
NpMOCTaHOBKE B NPeAOCTaBeHnn Bcex NMbo yactu ycnyr n ee npudmHax.

1.4. Opranmnsauna dopmmpyeT KnneHty goctyn K ycnyre «JIndHbii KabunHeT knueHTa» n «KoHTakT-
ueHTp» B TeyeHne 1 (OagHoro) pabouero gHs co gHs nognucanusa KnueHtom Hactosiwero [orosopa npu
HaNMYnn TEXHUYECKON BO3MOXKHOCTMN.

1.5. JlorH n kop (napornb) cuMTaloTCA OENCTBYIOLIMM Haanexawmm cpeicTBOM ayTeHTudumkauum
Knunenta. Kog (naponb) opmupyetca n nameHsietcst KnmeHTom camoctosTernbHO.

1.6. KnueHt 065a3aH coxpaHsaTb KOH(MAEHUMANbHOCTL NOrMHa M naponsi, NPeaoCTaBlieHHbIX emMy
OpraHmnsaumern wn HeobxoguMMmbix pAna  goctyna B JIMYHbIM  KabOMHET KNMeHTa, a Takke CBOMX
ayTeHTUMPMKaALUNOHHBIX AaHHbIX, HeOBX0aUMbIX Ans 4ocTyna K ycnyre «KoHTakT-ueHTp». KnueHT He Brnpase
pacnpocTpaHsTh, nepegaBaTb UM KAKUM-NIMOO0 MHBIM cnOocoboM pasrnallaTth 3TN JaHHbIE TPETbUM fMLIaM.
HacTosawmm KnneHT BoipaXkaeT cBoe corfnacue Ha To, YTo ecnu He BygeT AoKa3aHo UHoe, N1LO, NpaBuribHO
yKkasaBLlee ayTeHTU(MKALUNOHHbIE OAaHHbBIE WU NOTMH U Naposb, CYUTAETCA TOXAECTBEHHbIM KnneHTy, n
BCE OEWNCTBUSA, NPOM3BEAEHHbLIE C MOMOLLbBIO JInyHoro kabnHeta n/mnn KoHTakT-ueHTpa, byayT co3gaBaTtbh
npasa n 0b6s3aHHOCTM Ana KnueHTa. KnneHT camMocToAaTeNnbHO HECET MOMHYI OTBETCTBEHHOCTbL 3a PUCKU U
ybbITKN, BO3HMKLIME MO MpudMHe pasrnaweHnss KnveHTOM ykasaHHbIX B HACTOAWEM MNyHKTEe CBeOeHWi
TPeTbMM nnuam.

1.7. OpraHusauusa npuHMMmaeT Ha cebs 00s3aTenbCTBO He nepefaBaThb (He pasrnawartb) TpeTbuUM
nuuam nepcoHanbHble gaHHble KnneHTta, a Takke cBeaeHns o nornHe n napone KnvenTa, 3a UCKoYeHnemM
crny4aeB, NpeayCMOTPEHHbIX 4ENCTBYHOLLMM 3aKOHOAATENbCTBOM NMOO0 3akntoveHHon mexay OpraHusaumen
n KnmueHTom cgenkown (cornawieHvem).

1.8. KnueHT Bnpase nnu4Ho obpatutbcs B OpraHmsaumio ¢ 3aasneHnem ob nameHeHumn OpraHusauunen
OaHHbIX 0 KOHTakTHOM HoMepe TenedoHa, KoTopbi ncnosbdyeT KnueHT npu nonyvyeHunn ycnyrm « KOHTakT-
LEeHTp», a Takke Ha Kotopbin OpraHuvsauuen OCyLeCTBNSAETCS HanpaBrieHne KoA4oB (naponewn) ans
nonydyeHms KnueHtom pgoctyna B JIMyHbIM kabuHeT u coBeplieHus akuenta odept OpraHusaumw.
M3meHeHne gaHHbiXx 0 KoHTakTHOM HOMepe TenedoHa KnneHta B AUCTaHUMOHHOM pexume OonycKaeTcs
TONbKO Npy Hannuuun y OpraHnsaumm TEXHNYECKON BO3MOXHOCTWN B COOTBETCTBYIOLLEM pasaene B JInyHom
KabuHeTe KnueHTa.

1.9. NpepocTaBngemas B paMmkax HacTosLero gorosopa ycnyra «JIMyHbi KabUHET KnneHTa» 1 ycnyra
«KoHTakT-ueHTp» no3songet KnueHnTy 3aknioyate ¢ OpraHusauven [OoroBopbl MUKpO3arMa, a Takke
3aKknioYaTh MHbIE COENKN NyTEM COBEpPLUEHUS akuenTa Hanpasnsemblx OpraHusaumen oepT nocpeacTsom
ACIT.

2.YCNIOBUA NCNnonb30BAHUA KITMEHTOM AHANOIA
COBCTBEHHOPYYHOWU NOANUCHU
2.1. B luyHOM KaOMHeTe KnueHTa.




2.1.1 TMpu ocyuwecteneHnn poctyna (Bxoga) B JIM4HbIi KabuHeT knveHTa KnueHT cumtaetcs
Hagnexawmm obpasom ayTeHTMPULNPOBAHHBIM NyTEM BBEAEHUSA YHUKANbHOMO MMEHU (1orMHa) u napons
(koga), goctynHoro Tosnbko KnueHTy. C y4eToM M3M0XKEHHOro, BCE cornacus n Heobxoanmble 03HaKOMITEHMS,
npov3BoAuMbIE NyTEM Nepexoaa No COOTBETCTBYHOLWMUM CCbiflkaMm B JIMYHOM KabuHeTe KNueHTa, a Takke
npocTaBreHne HeobxoanmbIX OTMETOK B BUAe cumBona «Vy», BAPTYarnbHOrO HaXkatus 9NeKTPOHHbLIX KHOMOK
B COOTBETCTBYIOLWMX pa3genax JlInyHoro kabvHeTa knveHTa (B TOM Yucrie npy OCyLeCTBeHUn AocTyna B
JInuHbIn  KabWHET  KNMeHTa), cuMTalTCa  Npou3BeAeHHbIMM  KnueHToM nnyHO M cuuTalTcA
nogteepxaeHHbiMu1 (nognucaHHeiMn) ACIT KnueHTa. YKasaHHbIM nopagok ucnonb3oBaHus ACI He
npuMeHsieTcss K akuenty odepT, Hanpaendembix OpraHmsaumen. Akuent odept OpraHusauum
npov3BOANTCA B MNOPSAKe, YCTaHOBMEHHbIM NyHKTOM 2.1.3 HacTtoswero [oroBopa AMCTaHUWUOHHOrO
obcnyxuBaHus.

2.1.2. MNocne npoxoxgeHus ayTeHTUMkaumm 1M nony4vyeHus goctyna (Bxoga) B JIMYHbIA kabuHeT
knueHta KnueHT Bnpase HanpasuTb OpraHu3aumm 3asBKy Ha npegocTaBneHne MUKposanma u/mnu 3asasky
Ha HanpasneHune B agpec OpraHusaumm odepThbl O 3aKNYEHUN JOroBOpa MUKpO3anma.

2.1.2.1. Mo pesynbTaTam paccMoTpeHus 3aaBkum KnneHta OpraHusauus (B criydae nornoXutensHoro
peLLeHns no HanpasneHHon KnueHTom 3asBke) pasmMellaeT B JIYHOM kabuHeTe KnneHTa CoOOTBETCTBYOLLME
odepThbl (B TOM YMcne odepTy, cCoaepallyto MHAMBMAYalbHbIE YCNOBUA OOroBopa MMKpo3sarma u rpadmk
nnaTtexen), cogepxawme npeanoxeHms OpraHnsauumn o 3aknioyeHnn ¢ KnmeHTom JoroBopoB B paMKax pac-
CMOTpPEHHbIX 1 040BpPEHHbIX 3asBOK KnneHTa.

KnueHT BnpaBe npuHATL ohepTy (O0depThl), Yyka3aHHble B NepBOM ab3ale HacTodAWero nyHkra, rno
COOCTBEHHOMY YCMOTPEHMIO (Ha OCHOBaHMM LOOGPOBOSIBHOIO BONEN3bSABNEHNS).

Mo pesynbTatam paccmMoTpeHus 3aaskm KnneHta OpraHusauus (B criydae NonoXuTenbHOro pelleHms
no HanpaeneHHoM KnueHTom 3asBke) pa3ameLaeT B JINYHOM kabMHETE KIMeHTa COOTBETCTBYOLWME OEPThI
(8 TOM 4ncrnie odepTy, copepxallyio unHanBMAyarnbHble YCMOBUS [OroBopa MWKposama W rpaduk
nnaTtexen), cogepxawume npeanoxeHna OpraHusauum o 3aknodeHnn ¢ KnveHToM JoroBOpoB B pamkax
pPacCMOTpPEHHbIX 1 0A0BpEeHHbIX 3asBOK KnneHTa.

KnueHT BnpaBe npuHATL oepTy (O0depThl), YykasaHHble B NepBOM ab3aue HacTodAwero nyHkra, rno
COOCTBEHHOMY YCMOTPEHMIO (Ha OCHOBaHMM SOOGPOBOSIBEHOIO BONEN3bSABNEHNS).

2.1.2.2. Tlo pesynbTaTam paccMoTpeHus 3asBkn KnneHta OpraHusauus (B criydae noroXuTenbHOro
peLLeHnsa no HanpasneHHon KnneHTom 3asBke) pasmeltaeT B JINYHOM kabuHeTe KnMeHTa COOTBETCTBYHOLLYIO
odepTy (MHOMBUAOYanbHbIE YCMOBUA [JOroBopa MUKpo3anma W rpaduk nnatexen), cogepxawme
npegnoxeHune KnueHTa o 3akntodeHnn ¢ OpraHmsaumen [lorosopa Mukposarnma.

KnueHt BnpaBe HanpaBuTb odepTy (odepTbl) MO COBCTBEHHOMY YCMOTPEHWUIO (Ha OCHOBaHWUMK
000POBOSIbLHOMO BONEN3bSABIIEHMNS).

2.1.3 Axuent odepTt OpraHusaumm (nognucanme ACIT) wn/wnun HanpasneHua odepT B agpec
Opranunsaumm ocyuwiectensetca B JlnyHom kabuHeTe knueHTta. [lpu atom nognucaHwe KnuneHTom
aneKkTpoHHoro paokymeHta ACIT cuuTaeTca BbINOMHEHHbIM Hagnexawum o6pa3om npu  HanMyuum
OAHOBPEMEHHO CrieayoLnX YCroBMI 1 B CreayroLen nocnegoBaTenbHOCTH:

a) KnueHTt ocywecTtsun goctyn (Bxod) B JIMYHbIA KaBUHET KnMeHTa nyTem KOPPEKTHOro yKasaHus
YHVKaNbHOrO UMEHU (MorMHa) 1 Napons;

©) KnueHnT BBen nposepouHbii kog (Kog npuHaTus odepTtbl (odepT)), HanpasBneHHbl KnuneHTy
OpraHusaumen ans noaTBEPXKAEHUS OENCTBMA MO MNPUHATUIO WM/UNKM HanpaBreHWK COOTBETCTBYHOLLEWN
odepTbl, B Haanexailee WHTepakTuBHoe none B JIM4HOM KabuHeTe knneHTa. [1poBEPOYHbIA KO4
Hanpasnsetca KnveHTy nocpeactBoM cmc-coobuieHna Ha KOHTakTHbIM HOMep TenedoHa M cyUTaeTcs
npeaocTaBneHHbIM KnmeHTy nuyHo.

B) KnueHT ocywecTBun HaxaTue BUPTyanbHOM KHOMKM B JInyHOM KabuHeTe KnueHTa,
noareepxaatoLlee akuent ogeptbl OpraHnsaumm n/unm HanpaeneHun ogepTol B agpec OpraHnsaumn.

COBOKYMHOCTb AENCTBUN, yKaszaHHbIX B HACTOSILLLEM MyHKTE U COBepLUEHHbIX KnneHTom, cumtaetcs
akuentoM KnneHtom odepThl (MMbo 0AHOBPEMEHHO HecKonbkux odepT) OpraHnsaumm.

2.1.4 CoBeplleHne AenCTBURN, ykasaHHbIX B N. 2.1.3 HacTtoswmx [orosopa, noartsepxaatoLiee
npuHaTne Knmentom odepthl OpraHmsaumm no 3akfyeHnio JoroBopa Mukposamma u/vnm HanpasneHus
KnueHtom odpeptol B agpec OpraHu3aumm W, COOTBETCTBEHHO, 3aKro4eHMe A0roBopa MUKpo3arma,
O3Ha4vaeT MofnHoe O3HaKoMneHue u cornacue KnueHrta ¢ oepTon 0 3akroyeHun oroBopa MUKpo3anma,
pasmelieHHon B JInyHOM KabuHeTe KnMeHTa, a Takke MNOSMIHOe O3HaKoOMSIeHMe W cornacue c
MHANBMAYaNbHbIMU N OBLLMMK YCITOBUSIMM IOrOBOPa MUKpo3anima.

2.1.5 OgHum ACIT moryT 6bITb MOANUCaHbl HECKOSbKO CBA3AHHbLIX MeXAy COOOM 3NeKTPOHHbIX
AOKYMEHTOB (MakeT 3NeKTPOHHbIX AokyMeHTOoB). Mpu nognucaHnm ACI1 nakeTta 3nNeKTPOHHbIX AOKYMEHTOB
KaXkabl N3 3NeKTPOHHbIX AOKYMEHTOB, BXOASALLMX B 3TOT NaKeT, cunmtaeTcst nognmcaHHbim Tor ACT1, koTopon
noanucaH nakeT 3NeKTPOHHbIX 4OKYMEHTOB.

2.2 NMpwu o6paweHun yepe3s KOHTaKT-LeHTP.



2.2.1 Mpu ocyuwectBneHnn TenedoHHOro 3BoHKa B KoHTakT-ueHTp OpraHmnsaumm KnneHT cuntaetcs
Hagnexaiwmm obpasomM ayTeHTUMULMPOBaH NPU HANNMYMM OOQHOBPEMEHHO CreayoLLMX YCITOBUIA:

- KnueHT ocywectBun TenedoHHbIn 3BOHOK B KoHTakT-LleHTp OpraHmsaumm, ucnonbdyst KoHTakTHbIN
HoMep TenedoHa;

- KnueHT ykazan OUNO, paty poXoeHusi, cepyio U HOMepa nacnopTta rpaxgaHuHa PO, agpec
perncTpaumm no MecTy XUTenbCTBa aHanormyHo AaHHbIM, yka3aHHbIM B 3asBke. B cniyyae ecnu xoT4 Obl
OOHO M3 NPeACTaBfEHHbIX CBEAEHUN HEe COOTBETCTBYET AaHHbIM, YKa3dHbiM B 3asiBke, TO ob6cnyxuBaHue
KnueHTa B pamkax ycnyrn « KoHTakT-LUeHTp» He JonyckaeTcs.

2.2.2 lNocne npoxoxgeHust ayTeHTudmkaunm KnneHT BnpaBe pasMecTuUTb 3asBKy Ha nNpeaocTaBneHne
MUKpOo3anmMa wn/vunn 3asBKy Ha HanpasrneHue B agpec OpraHusdaumy ogepTbl O 3akmyYeHun JoroBopa
MUKpO3anMa nyTeM ykasaHus COTPYAHUKY KOHTaKT-LUeHTpa Keraemon CyMMbl U cpoka MUKposarima. 3asBka
Ha npegocTaBrneHMe MUKpo3alma W/unu 3asBka Ha HanpasneHue B agpec OpraHusaumm odepTbl O
3aKI04YeHMM 4oroBopa Mukposaima opMmnpyeTcsi, UICXOAsl N3 EeNCTBYOLWNX NpeanoxeHnn OpraHmsaumm.
Ha ocHoBaHun nony4veHHon 3aaBkn KnueHTta OpraHusaums paccmaTpuBaeT yKasaHHyo 3asBKy KnueHTa o
NpeaoCTaBEHNN MUKpO3alMa M B Criydyae NPUHATUS MO HEW MOSMOXUTENbHOro pelueHns (ogobpeHust)
dopMMpyeT coOTBETCTBYHOLWLYI0 odbepTy (odpepTbl) 1 HanpaenseT ux KnveHTy B JINYHbINM KaBUHET KNMeHTa
ANA O3HaKOMIIeHUA 1 nocnegyrowero akuenta nubo Ana npegocTaBneHns BO3MOXHOCTU HanpasreHus
KnueHtom oepThl B agpec OpraHusauyuu.

2.3. B cny4ae BO3HUKHOBEHWSI pa3HOrnacui u CNopoB AoKa3aTenbCTBOM NOMyYeHUs BONEen3baBNeH s
KnueHTta bygeTt aBNsaTbCA ayamo3annch TenedoHHOro pasrosopa KnneHta c cotpygHukom OpraHmsasmm npu
ob6paLlueHnmn B KOHTaKT-LeHTp.

2.4. DNeKTPOHHbIN AOKYMEHT, nognucaHHbin ACIT cornacHo nopsigka yCTaHOBIEHHONO HACTOSALUM
[loroBopom, cunmTaeTcs MOMHOCTbI0 UOEHTUYHBIM aHaNoOrMYyHOMY AOKYMEHTY Ha usmyeckom (bymarkHOM)
HocuTene, a ACIT KnneHTa - paBHoueHHa ero unsm4eckon (CO6CTBEHHOPYYHOM NMUCbMEHHOW) NMOANUCU U
nopoxgaeTt npaBa M o06s3aHHOCTM KnmeHTa Tak, Kak ecnv Obl AOKYMEHT Obin noanucaH KnneHTom
COBCTBEHHOPYYHO.

2.5. Hanpaenenune odeptbl B agpec Opranmsauumn (nognucaHme ACI1) uyeped KoHTaKT-LEeHTp
OCyLIeCcTBMSeTCA MyTeM OAHO3HAYHOro YCTHOrO MOATBEPXKOEHMS HanpaBneHus odepTbl O 3aKno4eHUn
Aoropopa Mukposarma B agpec OpraHmsauum B pegakuumn odeptbl, pasmeweHHon B JIndyHOM KabuHeTte
knneHTta. CTOPOHbI NPU3HAIOT, YTO COOBLLEHNE B BblLLEeYyKa3aHHOM nopsake KnneHTom no tenedoHy CBOero
yTBEPXKOEeHUs 0 HanpasneHun opepThbl B agpec OpraHunsauun cyutaetca npumeHeHmem ACTT KnueHTa.

BblparkeHune ycTHOro nogreepxaeHma KnueHTa Ha Bonpoc coTpyaHuka KoHTakT-ueHTpa OpraHmsaumm
0 HanpasneHun odepTbl B agpec OpraHnsaumm, 03Ha4yaeT B TOM YMCre, NOSTHOe O3HAKOMIIeHWe 1 cornacue
¢ O6wmmmn ycrnoesmamMm 4orosopa Mukposanmva.

2.6. KnneHT He wumeeT npaBa pasrnawartb W He nepegaeaTb ApyruM nvudam (obecneudntb
KOHUAEHUNANbHOCTb) MHAOPMaLUIO, CBA3aHHYKO C ncnonHeHmem [loroBopa (B TOM 4MCne YHUKanNbHOro
UMeHn (NoruHa), napons, KOAOB), 3@ WCKIHOYEHMEM CrnyyaeB, MNPedyCMOTPEHHbIX AEeWCTBYHOLUM
3akoHogatenbctBoM Poccuiickon ®epgepaumm un  ycnosusmmn  [orosopa. OpraHusauuss He HeceT
OTBETCTBEHHOCTM 3a yuwepb, BO3HUKWWA BCreACTBME pasrnaweHus u (i) He obecneyeHus
KOHUAEHUManNbHOCTK, 1 (MNn) yTpaTthl AaHHBLIX (B TOM YUCIE YHUKANbHOrO UMEHU (FTOrnHa), Naposs, KogoB)
TPETbMM NLAMWN, BHE 3aBUCMMOCTU OT NPUYMH.

2.7. KnneHT 065a3aH npu ycTaHOBMEHUM BO3MOXHOCTU HapyLLeHus 6e3onacHocTn Canta OpraHmsaumm
nnn MoOBUNBLHOrO MNPUMOXEHMUS, BbISBIIEHUN (DAKTOB WM MPU3HAKOB TakuMX HapyLEeHWW, HemeasIeHHO
npuocTaHoBUTb wucnonb3oBaHme Canta OpraHmsauumn mnu MoOUMBHOrO NPUMOXKEHUS W ONOBECTUTb
OpraHuzaumto B nopsgke, npegycMoTpeHHoMm n. 5.3. HacToswero [Jorosopa.

3. NOPAOOK 3AKITIOYEHUA OOIrOBOPA

3.2. Ana 3akntoveHuns [oroBopa n akuenta odepTbl, KNMeHT ocyLecTBRseT cnegyowme JencTeus, B
3aBMCUMOCTU OT BblbpaHHOro cnocoba:

3.2.1. B JlnyHOM kabuHeTe (B ykazaHHOW NocneaoBaTeribHOCTH):

- O3HaKkamnuBaeTca B MONMHOM ob6bémMe C odepTon OpraHusauum O 3akfyYeHun [orosopa
ONCTaHUMOHHOro obcnyXmnsaHus, agpecosaHHon OpraHusaumen KnuenTy;

- cornawaeTtcsa ¢ ycrnoBuamu odepTbl O 3aKNOYEHUN AO0roBopa AMCTaHUMOHHOrO o6CnyXuBaHus,
caenaHHon OpraHusauuen (NnyTém BBOAA KoAa, HanpaBneHHOro Ha Homep MobunbHoro TenedoHa Knuenra.

- HaxmnmaeT KHOMKy «[puHATbY» CBUOETENbCTBYIOLWYHO 06 O3HAKOMMEHUU, MOHWMAaHWM U MOSTHOM
cornacum ¢ ycrnosusiMm ogoepTbl O 3aKrioYeHnn AoroBopa ANCTaHLMOHHOIO 0BCNYXMBaHWS.

Yka3zaHHble genctBusa KnueHta aBnsaoTCs ero akuenToM (4erNCcTBUEM Mo NpUHATUIO odpepTbl) OdepTol
0 3aKSIOYEeHUN JoroBopa AMCTaHUMOHHOro obcnyxusaHug, HanpasneHHon OpraHusaumnen.

Mpn atom penctemne KnveHTa no BBO4Y KOAA, HanpaBfieHHOro Ha HOMep MOBUNbHOro TernedoHa
KnueHTa, 1 no HaxxaTuio KHONKN «pUHATLY, SBNAETCA aHanorom co6CcTBeHHOPYYHOM noanucy KnneHTa.



3.4. AkuenT HacToswen OdepTbl KnneHTOM cBUAETENBCTBYET O NOSTHOM 1 6€30r0BOPOYHOM MPUHATMM
KnneHtom Bcex ycnosun OdepTbl 6€3 Kaknx-nmbo N3baTum Uinmn orpaHnYeHnin N CBMOAETENBCTBYET Takke O
TOM, 4TO [JOroBOp NO CBOEW HOPUANYECKON CUIe paBHOCUNEH OBYXCTOPOHHEMY LOroBOpPY, 3aKIOYEHHOMY B
NPOCTON NUCbMEHHON hopMe.

4. OBPABOTKA NEPCOHAJNBbHbIX OAHHbIX

4.1. AkuenT faHHom odepTbl 03Ha4vaeT, 4To KnveHT gaet ceoe cornacme OpraHnsaumm Ha obpaboTky
CBOWUX NepCOHarnbHbIX AaHHbIX, NpeaocTaBneHHbix OpraHusauuun, B TOM Ynucne Ha obpaboTKy cnegyowmnx
nepcoHanbHbIX JaHHbIX: (hamMunus, NMs, OTYECTBO; AaTa U MECTO POXOEHUs, NacnopTHbIe AaHHble (Cepus,
HOMep, KEM M Koraa BblgaH), MecTto paboTbl, HOMep AoMaluHero TenedgoHa, Homep paboyvero TenedoHa,
HoMep MOBunbHOro TenedgoHa, agpec peructpauun, agpec akTM4ecKoro MecTa XuUTenbCcTBa, KpeanTHas
nctopmss (cymma obssaTenbcTB, AaTa Bblgaun, aTa nNoraweHus, Tekywas 3af0SPKeHHOCTb, Hanuyue
NpocpoYek No nnaTexam, TeKyLLasg NPoCcpoYeHHasa 3a40PKEHHOCTb, MHhopMaLUms U3 cyaa, UHpopmaLums n3
rocyAapCTBEHHbIX OpraHoB, MHpopMaumsa o 6GaHKpPOTCTBE).

Mpun atom 3anmopasel BrnpaBe obpabaTtbiBaTb NepcoHanbHble AaHHble KnveHTa B COOTBETCTBUM C
OEeNCTBYOLWMM 3aKoHogaTenbcTeoM, PegeparnbHbiv 3akoHOM 0T 27.07.2006 r. Ne 152-d3 «O nepcoHarnbHbIX
AaHHbIX». Ob6paboTka nepcoHanbHbIX AaHHbIX KnveHTa BkMYaeT coBeplueHne nboro AencTeus
(onepauwnn) nnm cCoBOKYMNHOCTU OEWCTBUIA (Onepauunn) ¢ MCNOfb30BaHNEM CpeacTB aBToMaTm3aumm unm 6es
NCNONb30BaHWsl TakKUX CPEeACTB C NepcoHanbHbIMM AaHHbIMKM  KnveHTa, Bknoyas cbop, 3anuce,
CUCTEMATM3aUMI0, HAKOMMEeHWe, XpaHeHue, YTouyHeHue (OOGHOBMNEeHMEe, UW3MEHEHWE), W3BMeYeHue,
nucrnonb3oBaHWe, nepefady (pacnpocTtpaHeHue, NpedocTaBneHre, AOCTyn), BKNoYas nepegadvy TpeTbuMm
nvuam (B TOM Yucre rpuandeckmm nuuam), 4encTBYOWMM Ha OCHOBaHUN areHTCKMX AOrOBOPOB UMW UHbIX
OOroBOpoOB, 3akMioYeHHblXx umu ¢ OpraHusauvenn (B TOM 4ucre, B crydae HEUCMNONHeHua wu/vnm
HeHaanexawero mcnonHeHna KnueHtom obsizatenscTB no [JoroBopy, C LEenbio OCYLLEeCTBNEHUS 3TUMM
nMuamMn  OEeWCTBMIA, HanpaBrfieHHbIX Ha B3bICKAHME MPOCPOYEHHOM 3aJ0IMKeHHOCTU no [orosopy),
obesnuumBaHne, 6nokMpoBaHue, yganeHne n yHUYTOXEHNe NepcoHanbHbIX aHHbIX.

4.2. AkuenTt gaHHon OdpepThbl 03HavaeT, YTo KnmneHT aaét ceoé cornacue OpraHusaunm Ha obpaboTky
BCEX NpPefoCTaBfeHHbIX MepCcoHanbHbIX AaHHbIX A0 MOMEHTa MOMHOro Hagnexalwero WCNOfHEHUs
KnneHTom cBoux o6s3atenscTe no [JoroBopy Mykpo3sanma u (Mnu) Ha CpoK NPeayCMOTPEHHbIA OTOENTbHbIM
cornacvem KniveHTa, n (MnNun) Ha BeCb CPOK AEUCTBUA HacToswlero [oroBopa M Monb30BaHUA ycriyramu
«JIN4YHbIN KAOBUHET», «KOHTAKT LLEeHTP», €CNN NHOE He YCTAaHOBMEHO AENCTBYHOLLNM 3aKOHO4ATENBCTBOM.

5. BAKITIOYUTEJbHbLIE NMNOJNTOXEHUA

5.1. [JoroBop AWUCTaAHUMOHHOIO OOCNyXUBaHUS MNOONEXUT PErynmpoBaHMi0 W TOMKOBaHUKO B
COOTBETCTBMM C JENCTBYIOLLMM 3akoHodaTen,cTBOM Poccunckon deaepaunn.

5.2. CTOpOHbI MpX3HAaKT, YTO MCMOnb3yemble MMy No [JoroBopy AUCTAHUMOHHOIO OBCNYXMBaHWS
CUCTEMbl TEMNEKOMMYHUKALMA W CUCTEMbl 3aWwuTbl MHGOpMaumn, obecnedmnBaloline pasrpaHuveHue
AocTyna, wudpoBaHue, opmMmpoBaHne n nNpoBepky noanuHHoctn ACI, aBnsalTcs OOCTaTOYHbIMK ANS
3aWnTbl OT HECAHKLUMOHMPOBAHHOIO JOCTYNa, NOATBEPXAEHNS aBTOPCTBA M NOASIMHHOCTU MHGOpMaL KN 1
BONEUIBSBMEHWI.

5.3. KnueHt ob4a3aH B crnyyae nameHeHua ®amunum, Vimenn, OTdyecTBa, NacnoOpTHbIX AAaHHbIX W/WUnu
KOHTaKTHbIX JaHHbIX, B TOM Yncrne MobunbHOro TenedoHa, agpeca arnekTpoOHHON NoYTbl, He3amMeanTeNbHO
coobwate 06 atom OpraHusaumm cnocobamu, npegycMoTpeHHbiIMM M. 5.4. HacTosiwero [orosopa
ONCTaHUMOHHOrO obcnyxmBaHms. B cnyyae oOTCyTCTBMSI OOHOBIEHHbLIX CBEAEHUN, MNpeaoCTaBfieHHas
KnueHTom paHee uHpoOpMaums m OOKYMEHTbl OyAyT cuMTaTbCs akTyanbHbIMW U HE NpeTepneBLInMn
N3MEHEHUN.

5.4. Bce yBegommneHusi, nsBeLEeHMs N UHble coobuieHns OpraHusauua npuHumaeTt ot KnneHTta
cnegyowmmmn cnocobamu:

5.4.1. lMocpeacTBOM NOYTOBOM KOppecnoHAeHuun, HanpasrneHHoW KrveHTOM Ha noyToBbI agpec
OpraHunzaumn.

5.4.2. MNocpenctsom HanpasneHus obpalleHus 4vepesd Cant opraHusauumn no cdopme «ObpaTHas
CBA3bY;

5.4.3. MNocpenctBom HanpaerneHus obpaleHnsa No 3NeKTPOHHOW nouyte, Ha agpec OpraHusauuu,
yKasaHHbIl B [JoroBope Mukpo3anmMa nnbo pasmeLéHHbin Ha Cante OpraHusauuu;

5.5. OTtBeT Ha obpalieHunsa, nonyyeHHole OpraHusaumen, HanpaenseTca KnveHtam B cnegytowem
nopsigke:

5.5.1. TyTeM HanpaBneHus cMc-cooOLLeHMs (KOPOTKOrO TEKCTOBOro coobuleHusd) Ha KoHTakTHbIN
Homep TenedoHa;

5.5.2. TlyTem 3BOHKa coTpyaHuka KoHTakT-LeHTpa Ha KOHTaKTHbIN HOMep TernedoHa



5.5.3. TocpeacteoM pasMelleHns otBeTa B JIMYHOM KabuHeTe KnueHTa. YKasaHHblA crnocob
npegoctaeneHnst otBeta Ha obpaweHne KnneHTa nNpUMEHSIETCA MWCKIOYUTENBHO NPU  Hanuumm 'y
OpraHmsaumm cooTBETCTBYHOLLEN TEXHUYECKON BO3MOXHOCTW.

5.5.4. NMyTtem oTnpaBku oTBeTa KnneHTy Ha agpec SNEeKTPOHHOM MNOYThbl, YKa3aHHbI KnueHTom B

3aaBneHnn o npuncoeanHeHnmn

5.6. Bo BceM ocTanbHOM, 4YTO He OroBopeHo ycroBusiMn [oroBopa, CTOPOHbI pPyKOBOACTBYHTCS

D,eVICTBy}OLLWIM 3aKOHOOATENIbCTBOM.

6. PEKBU3UTblI CTOPOH

3anmopasel,
HanmeHoBaHne — OO6LWECTBO C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO "MUKPOKPEOUTHAA
KOMMAHUNA KAHTAPUA"
CokpawiéHHoe HammeHoBaHne — OOO "MKK
KAHTAPUNA"
KOpuandeckun agpec: 344101, PocToBckas
obnacTb, r. PocTtoB-Ha-[1oHy, yI.
JleHuHrpagckas, gom 7, nomelueHue Ne I1-13.
OI'PH 1189204008564, MNHH 9201526872, KIIT:
616201001,
PacyeTtHbin cyeT 40701810903300000030
B OaHke dunman KOxHbin [MAO BaHka "®K
OTKPbLITUE"
KoppecnoHaupytowmnm cHeT
30101810560150000061
BUWK 6aHka 046015061

OO0O0 "MKK KAHT'APNA"

B.A. Konogbko
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