THUITOBAA ®OPMA

IIpennoxenue (odepra)
0 3aKJII0YeHUH 10TOBOPA AMCTAHUMOHHOI0 00CTy:KMBAHUA No / 0T « » 20__ronma

« » 20 roaa

Hacrosmmum O6miectBo ¢ orpanmueHHON orBeTcTBeHHOCThIO «MUKPOKPE/IMTHAA KOMITAHUA KAHI'APUA»
MMEHyeMoe fjasee 1o TekcTy «Opranuzanusy, B muie qupektopa CensBanoBud CBeTiianbl BiaanMupOBHBI, TEHCTBYIOIIETO
Ha OCHOBaHMHU YcTaBa, OOILIECTBO C OrpaHMYEHHON 0TBeTCTBeHHOCTHIO "[IpodeccruonanbHas KOUIEKTOpCKas OpraHu3anus
COJI", B muuie mupekropa Bansu Jlapucel KapeHOBHBI (B 4acTH HCIIONB30BaHMS KIMEHTOM aHallora cOOCTBEHHOPYYHOM
nmoanuck), npemnaraet (B coorBercTBuU co cr. 435 'K PO nmemaer odepry) Bawm,

(manee mo  Texcty  «KuHMeHT»),  3aperMCTpPUpPOBAHHOMY IO  aJpecy:

, macmopt TpaxnannHa P® cepus , HOMED , BBLIaH
« » rofa, KOA-TIOAPA3NENEHHs_ -_ , 3aKIIYUTh JOTOBOP AWCTAHIMOHHOTO
obcmyxuBanus No / OT « » 20 roma (mamee — JloroBop), Ha HHXKECIIEIYHOIIUX

YCIIOBUAX!

Hcnoap3yemble TEPMUHBI:

1. Opranmzamusi — OOmEecTBO ¢ orpaHudeHHoi oTBeTcTBeHHOCTEI0O «MUKPOKPEIUTHASA KOMITAHUS
KAHI' APUS».

2. Kaumenr — pusnueckoe nuIo, 3akmounsinee ¢ Opranusarueit JJoroBop AUCTAaHIIHOHHOTO OOCITYKUBAHHUSL.

3. Caiit OpraHu3auuu — obUIHaIbHEI cailT Opranu3auy B HHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
«MHTepHeT», pacmoNokeHHsbI 1o anpecy: https://kangaria.ru/ u https://cashtoyou.ru/ .

4, MobuabHoe TPHJIOKEHHE — TPOrpaMMHOe obecredenune, ortobpaxaromme crpanuipl Caiita OpraHu3aiim,
MpenHa3HavYeHHoe IS paboThl Ha cMapTdoHax, IUIAHIIeTaX M JIPYTHMX MOOWIBHBIX YCTPOWCTBAX, KOTOPOE MOXKETOBITh
MpelyCTaHOBIIEHO Ha CaMOM YCTPOMCTBE WU 3arpy>KeHO Ha HEro U3 OHJIAHHOBBIX Mara3uHOB MPUIIOKEHUH, B TOM uncie App
Store, Google Play.

5. 3asBka (3asBjeHHe-aHKeTa) — obOpaiienue ¢pusuueckoro aumna Ha Caiite Kk OpraHu3anuu C EeIb0 MOTyYSHUS
MUKpoO3aiMa.

6. JloroBop MuKpo3aiiMa — JIOrOBOp O MPEAOCTaBICHHH MHKpO3aiiMa, 3aKioyaeMblii Mexay KiameHToM u
Opraxuzanueii. JloroBop MUKpo3aiiMa B COOTBETCTBHH C ACHCTBYIOMINM 3aKOHOAATEIIECTBOM COCTOUT M3 HIMBUITyaTbHBIX
ycnosuit JloroBopa mMukposaiiMa (nanee — MHauBumyansHbie yciaoBus) U OOmmx ycnoBuit JloroBopa (manee — OOrue
YCIIOBHS).

7. OO0mme YycJOBHA J0roBOpa MHKPO3aiiMa - HeoTbemieMas (COCTaBHas) dYacTh JOrOBOpa MHMKpO3aiima,
pa3paboranHas OpraHuzanueil B OZHOCTOPOHHEM IIOpPSAAKE B IEIIX MHOTOKpAaTHOTO mpuMeHeHus. OOImme ycIoBHS
pa3MeNIeHsl B IieHTpax Bblgauun 3aiiMoB Opranuzanuu U Ha Caiite Opranusamnuu B cetu MHTEpHeT.

8. JlmuHblii kaOunHer KJaumeHTa — moapasfen Caiita OpraHuszanyd, BXOA B KOTOPHIM M IOJb30BaHHUE, KOTOPHIM
BO3MOKHBI st KimeHTa TONBKO TyTéM ayTeHTH(UKAIMH (MPOBEPKH IOUTHHHOCTU TIONB30BATENS IyTEM BBEICHUS
MOCJIEHUM YHUKAJIBHOTO MMEHH (JIOTMHA) M MHAMBUAYAJIBHOTO KOJa, MOTydeHHOro oT OpraHuzanyu HOCPEACTBOM CMC-
COOOIIICHUS ).

9. Jlorun — cuMmBOaBHOE 06O03HaueHne KourtakTHOro Homepa Tenaedona (B ¢dopmare (XXX) XXX XX (rme X —
COOTBETCTBYIOIIadA I pa HoMepa Tenedona Kinuenrta) mudo aapec 37eKTpOHHOH MTOYTHI.

10. VYcayra «JIuunblii kKaOuMHeT KJIMEHTa» — npenoctasisiemas Opranuszanueil Kinnenry ycinyra, B COOTBETCTBHH C
KoTopoit Opranmsanus odecreunBaeT KMeHTy B HEIIPEepHIBHOM pexXuMe KOH(PHICHIIMAIBHEIA T0CTy K JIMTHOMY KaOHHETY
KIIMCHTA, B paMKax KOTOPOIro K.]'II/IGHTy MPEaAOCTaBISICTCA BO3MOKHOCTD HAaIlpaBJICHUSA OpFaHHSaHHH 3a4BOK U HeO6XO)II/IMLIX
corjacuii JJisl 3aKIIFOYSHHS JIOTOBOPA MUKPO3aiiMa, TOMyYeHHs YCIOBHI JTOTOBOpa MUKpO3aiiMa U 03HAKOMJICHHS C HUMH, a
TaKk)ke BO3MOXHOCTh 3aKJIIOUYEHHUS JOroBOpa MHUKpO3aiiMa M HMHBIX CHEJIOK IYTEM COBEpPILEHHUS aKUENTa HalpaBIsieMbIX
Opranmzanueit odept (MpeUIoKeHUH 0 3aKIIIOYCHNUHN IOTOBOPOB/COTIIAIIICHHUH ), TOJTy4YeHUs: HHpopMaIuu 00 00s3aTeIhCTBax
Kmuenta nepen OpraHuzaiueil, 3aKII0UYEeHHBIX U HCIIOJIHEHHBIX JIOTOBOPaX MUKpO3aiiMa, MHPOPMAIIHIO O JeHCTBYIOIIEM
JIOTOBOPE MHUKpO3aiiMa, a TaKKe BO3MOXHYIO HHYIO (JOTIOTHUATENBHYIO) HHpopManmio 00 OpraHu3aiuy u e€ ycyrax, B TOM
YHCIIe O CIICIUATBHBIX TPEeUIOKeHus U akiusix Opranm3anuu. Yciyra «JIn4Hbil KaOWHET» IPEeToCTaBIsAeTCS TOCPEACTBOM
Caiita Opranuzanuu 1 MoOUILHOTO TIPUIIOKEHUSI.

11. VYcayra «Koutakt-IlenTp» — mpemocraBisiemas Opranusanueii KimeHnTy yciyra, B COOTBETCTBHH C KOTOPOM
Opraruzamus obecnieunBaer Kmuenty moctym k Konrakr-nentpy Opranuzanuy, (GYHKIHOHAT KOTOPOTO MPEHOCTABIACT
Knmnenty cnenyroniie ¢pyHKIIMOHATBHBIE BO3MOKHOCTH:

- BO3MOXKHOCTB HarpaniieHus B ajpec Opranuzaiui opepT ¢ HENbIo 3aKII0YCHUN JIOTOBOpa MUKPO3aiiMa U UHBIX CIIEIIOK
myTeM mpom3BeneHns OpraHu3anuei akIenTa HanpapsIeMbIX 3asBUTENEM/3aeMIIIKaM 0(pepT;

- BO3MOXXHOCTP HampasieHust OpraHu3alyy 3assBOK 1 HeOOXOIUMBIX COTIIACHH ISl 3aKIIFOUSHHST IOTOBOPA MUKPO3aiiMa;

- BO3MOXXHOCTh 3aKJIIOYCHHS JOTOBOPAa MHKpO3aiiMa M WHBIX CHEIOK IYyTeM COBEPLICHHUS AaKIIENTa HaIpaBIIIEMBIX
Opranusanueii opept (MPeUToKEHNHN 0 3aKITI0YSHUH JOTOBOPOB/COTIANICHUH );

- momy4yenus: mHdopMmarmu o0 oOs3aTenbcTBax Kiumenta mepen OpraHu3anmed, 3aKiIIOYCHHBIX M HCIOJTHEHHBIX
JIOTOBOpAax MHKpo3aiiMa, HH(MOpMAalui O JeHCTBYIONIEM JOTOBOpE MHKpO3aiiMa, a Takke BO3MOXKHYIO WHYIO
(momomHUTENEHYIO) HH(pOpMaIo 00 OpraHu3anuy U e€ yciayrax, B TOM YHCJE O CIEIHATbHBIX MPEUIOKCHNS M aKIHIX
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Oprannzanuu

12. ACH - ananor cobcrBenHOpyuHO# momnucu Kiumenta. VYcnosus wucnonb3oBanust ACIT ycraHaBiuBaroTCs
HaCTOAIKUMHU J{OrOBOpOM.

12.1. DaexTponHasi moAMHChL —DIEKTPOHHAs MOIIMICH CO3MACTCA TMOCTIE MPOXOXKIAeHHs KIMEHTOM TMPOIIEayphI
AyTeHTH(UKAIIMM W WUCIONB3yeTcs s mnoanucanus KimeHToM coriacuss Ha MONYYEHUE KpPEAUTHOTO OT4YETa,
c(hOopMHUPOBAHHOI'O Ha OCHOBAHUM KpeAUTHOM uctopun Kinenra. DneKkTpoHHas HOANUCH TAKXKE MOXKET ObITh C(hOPMUPOBAHA,
MOCJIE MPOXOKACHUS MPOLEAYPH AYTCHTH()HUKAIINH, TyTeM MPOCTAaBICHNE HEOOXOIUMBIX OTMETOK B BHIEC CHMBOIA «V»
W/UIA BUPTYAIBHOTO HAKATHS OJIIEKTPOHHBIX KHOIOK B COOTBETCTBYIOIIMX pas3aenax JImdHoro kaOwWHETa KIIHEHTA.
DNeKTpOoHHAs TIOANKCH TaKKe SBJISIETCs aHaJIoroM cooctBeHHopyuHor noanucu Knuenta (ACIT).

12.2. KoHK/IOAEHTHbIE AeCTBUS. AHAIIOTOM COOCTBEHHOPYYHOM HOMIMCH TaKKe ABISETCS coBepuienne KimenTom
KOHKJIFOZCHTHBIX ICHCTBHM, OIpPENeNEHHO BBIPAKAIOIMINX €r0 BOJCH3BSIBICHHEC HA HOATBEpXKACHHE (NOAMMCAHUE) UM
(dopMupyemoro miu copMHPOBaHHOTO JTOKYMEHTA.

13. KoHurtakTHbIii HOMep TeedoHa — HOMep MOOMIbHOrO Teiehona Kirenra, yka3aHHsiii B 3asiBKe M UCIIONB3YEMBIit
Knnenrom mrst:

- TIOJNyYeHHsI CMC-COOOIIEHUI TIPH UCTIONB30BAHUH YCIyTH «JIMUHBI KaOMHET KIMEeHTa», B TOM YHCIE IS TIOTyYeHHUS
WHJIMBHAYaJIBHOTO MapoJis (Koja) WM HHOTO B3aMMOAEHCTBUS HE0OX0IMMOTO JuIs akuenTta odgept OpraHu3anum.

- OCYIIECTBIICHHSI TOJOCOBOTO BEI30Ba (TenedoHHOro 3BOoHKA) B KoHTakT-nieHTp OpraHm3annui B paMKax IMOTyYeHHS
yeiyru «Konrakr-LleHTp».

14. KourtakT-ueHTp — mnoapasaeienue OpraHusamnuy, OCYIIECTBIsIONCe 00paboTky obpamenuii Kinenta B
Opraauzanuio mo TeneoHy A mpegocTaBieHns nHGopMmanuu o ycryram Opranuzanum. Tenedons Kontakr- meHTpa
Opranmsanuu: 8-800-222-89-83, 8 800 700 83 85. (3BoHOK 110 Poccuu OGecriaTHIi).

15. Cwmc-coobienne — KOPOTKOE TEKCTOBOE COOOIICHHE, COCTOsIIEe n3 OYKB HJIH CHMBOJIOB, CCBHLIOK, HAOpAHHBIX B
OTIpeICNICHHOM IOCJIEA0BATEIBHOCTH, MpeIHa3HAUCHHOEe Ul IepeJaud Mo CETH MOJABMKHOU panuoTenehOHHOH CBSI3U U
coneprKalire MHANBUAYATBHBIA KO MITH HHYIO HH(OpMALHIO.

16. Ayrentuduxammsi — Tpoleaypa MOATBEPKAEHHS JauYHOCTH KiMeHTa IyTeM BBOJAa HMEHH (JIOTHHA) H
WHAUBUAYATIbHOrO KoJa (Hmapoist), W/WIN Mpolielypa MPOBEPKH COOTBETCTBUS YKa3aHHbIX KIIMEHTOM MaHHBIX NaHHBIM,
YKa3aHHBIM B 3asiBKE.

17. Odepra (opepra) — npeasyoKeHne O 3aKIIOYCHHN IOrOBOPA/COrNaIeH s coepKaiiee B ce0e BCe CYIIECTBEHHbIS
YCJIOBUSI IOTOBOPA/COTIIAIIECHHS.

18. Axuenrt (akuenT) — mojHOE ¥ 6€30rOBOPOYHOE HpHHATHE ycroBuit OdepThl (3aKITI0UCHIE 0TOBOPA/COTIAIICHHS
Ha ycioBusax OdepThr).

TepMuHBI, yKa3aHHBIE B HACTOALIEM pasfielie, IPUMEHSIOTCS B COOTBETCTBUH C UX ONpEAEICHUEM, €CIIH Aajee IO TEKCTY
MPSIMO HE MPETYCMOTPEHO HHOE.

OBIWE IMOJTOKEHWA

[pucoenunerne k Joroopy (3akmoueHue loropopa AMCTAHIMOHHOTO OOCTY)KHBAaHHS) MPOUCXOAUT ITOCPEICTBOM
noanucanus KimentoMm B coorBeTcTBUH O CT. 428 ['K PO 3asBieHNs 0 MPUCOSTUHEHNUH, COJIEPIKAILETOB cede yciaoBue 00
O3HaKoMJIeHUH U corniacuu KimenTa ¢ HacTosiiuM JloroBopom.

3akimovast JJoroBop QUCTaHIMOHHOTO 00CTyKuBaHus, KIEeHT MOoATBEPIKIAET, 9TO O3HAKOMIICH, [IOHUMAET U TTOJTHOCTHIO
COTJIaCEH C YCIOBHUSMH TIO TIPEJOCTABICHUIO YCIYT «JIN4HbIN KaOMHET KineHTay U « KOHTaKT-TIeHTpY.

B cootserctBun ¢ yacthio 1 crateu 450 I'paxknanckoro kojaekca Poccutickoit @enepannn CTOPOHBI JOTOBOPHIIHCH, YTO
OpraHu3anus IMeeT MPaBo BHOCUTH M3MEHEHHS B YCIIOBHS JJoroBopa qucTaHIMOHHOTO 00CIykuBanus u B OOIIHe yCI0BUS
JIOTOBOpa MUKpoO3aiiMa B MOpsIIKE, HE IPOTHBOPEUAILEM JIeHCTBYIONIEMY 3aKOHOATENbCTBY. PasMernenue nupopmarm oo
W3MEHEHUH YClIoBHH JloroBopa OUCTaHIMOHHOTO OOCIYXHMBaHUS ocyliecTBiseTcd OpraHu3aiied B BHIC pa3MEILICHUS
HOBOH pemakium TumoBoit ¢opmbel JoroBopa mucraHmHOHHOTO oOciyxuBanms Ha Caitre Opranmzanuu. MoMeHTOM
o3HakomieHus Kiuenra ¢ HOBOH pe}laKL{Heﬁ l'[y6J'II/I‘IHO Pa3MEIICHHBIX IOKYMCHTOB CHHUTACTCA MOMCHT Pa3sMCUICHUA
nokymeHToB Ha Caiite Opranuzanuu.

CropoHbl coriacoBaiid, yTo HenoinyueHue Opranuzaumei or KimeHTa NUCbMEHHOrO 3asBJIEHHS O PACTOPXKEHUHU
JloroBopa quCTaHIMOHHOTO 00cTykuBaHus B TeueHue 10 ([ecaru) queld oT AaThl pa3MeIIeHUs HOBBIX PEeIaKIHi JOKYMEHTOB
Ha Caiite Opranuzanun 100 3aKITIOUCHHE T0T0BOpAa MUKpO3aiiMa IMocie OIyOIMKOBAHUS HOBBIX PENAKIHN TOKYMEHTOB,
CUHTAETCS BBRIPAKEHHEM COTIIACHS C M3MCHEHUAMH YCIIOBUH JloroBopa MUCTaHIIMOHHOTO 00CTY KUBAHMSL.

JlOoTOBOp AMCTAaHIIMOHHOTO OOCITY)KHBAaHHUS NEHCTBYET B TEUCHHE HEOMpPEAETICHHOTo cpoka. OpraHu3aius BIIpaBe
pacToprayTh JIoroBOp JUCTAHIIMOHHOTO OOCTYXKHBAHHS B OJHOCTOPOHHEM TOpsiIKe myTeM yBeaomuieHus Kimenra 3a 10
(mecsTh) pabounx AHEN 10 JaThl paCTOPIKEHUSL.

Kmuent BIIpaB€ paCTOPTrHYTH HOFOBOp JAUCTAaHIITMOHHOT O O6CJ'Iy)KI/IBaHI/IH B OTHOCTOPOHHEM MOPAAKE ITYTEM YBCIOMIICHUA
Opranuzarmmu 3a 10 (mecsitb) paboumx gHEN M0 JATHl PACTOPKEHMS, IIPHU YCIOBHU OTCYTCTBHS YKITMEHTa HEMCIONHEHHBIX
00s3aTenbeTB nepen OpraHu3anuei.

1 NPEAMET JTOT"OBOPA

1.1. JIoroBop AMCTAHIMOHHOTO OOCITYKHBaHHs PEryJIupyeT OTHouIeHus Mexnay Kimuentom u Opranusanued mo
OpraHU3alyy U OCYIIECTBICHUIO JUCTAaHIIMOHHOTO oOcmysxuBanus KimenTta B pamkax yciuyru «JInunsnii kabunet Kinuenrta»
u ycrryru « KOHTaKT-IIeHTP.

1.2. Vcnyra «JTuuneiii kabuHet kineHTa» U « KoHTakT-1IeHTp» npenoctasisiercs: Kinuenty 6e3803Me31H0 (beciaTHo).

1.3. Venyrm Kiwenty mpeqocTaBisiOTCS  KPYIJIOCYTOYHO, 3a HCKIIOYEHHEM BpPEMEHH, HEOOXOAUMOTrO IS
npodmiakTukd U obcmyxuanus Caiita OpraHuzaiyu, coBeTyromux pasaeno Caitra OpraHu3aliiy WM PerJIaMEHTHBIX
pabot B KonTakt-1ienTpe Opranuzainuu. B 3ToMm cinyuae rnaBHas crpanuiia JINWHOTO KabWHEeTa KIIMEeHTa, 0ToOpakaeMasi pu
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Bxozxe, Oyzaer mH(popmupoBaTh KimeHTa 0 BpeMEHHOH NPHOCTaHOBKE B NPEIOCTABICHWH BCEX JHOO YAaCTH YCIYT U €e
MpPUYIHHAX.

1.4. Opraunmzanus popmupyet Knuenry goctyn k yenyre «JInunblii kabuHET KineHTa» U «KOHTaKT-1IeHTp» B TeueHue 1
(Onnuoro) pabdouero mHs co nHs noanucanus Kiuenrom Hacrosiiero JloroBopa npu Hajdumyuu TEXHUYECKOW BO3MOXKHOCTH.

1.5. Jlorun u xoj (Mapoib) CUMTAIOTCS JCHCTBYIOIIMM HaJJIekKalnuM cpeactBoM ayteHtuukanun Knuenrta. Kox
(maponw) hopmupyetcs u usmensercs KiimeHToM caMOCTOSATENBHO.

Kimuent u OpraHnzanys MpHIILIA K COTJIAIISHHUIO, YTO IPoXokaeHHe KitneHToM AyTeHTH(DUKAITNH SBJISIETCS JOCTATOYHOM
MpOIeAYPOi TMOATBEepKIeHUS TUYHOCTH KimeHta B menax ¢ukcanmuu (akra (HopMUpOBaHUS DJIEKTPOHHOU TOIHCH.
OnextponHas noanuck spnserca ACII Kiuenra.

1.6. KneHnT 006si3aH COXpaHATh KOHOHACHIHATLHOCTh JIOTHHA M TAPOJs, TPEJOCTABICHHBIX eMy OpraHusaiueil u
HEOOXOIMMBIX ISl JOCTyHa B JIMYHEIH KaOMHET KITMEHTA, a TAKXKE CBOMX ayTeHTH()UKAIIMOHHBIX JAHHBIX, HEOOXOMMBIX IS
noctyna k yeayre «KonrakT-1ieHTp». KITHEHT He BIpaBe pacmpoCTpaHsTh, MepeaaBaTh WM KaKUM-THOO WHBIM CIIOCOOOM
pasriianiath 3TU JaHHbIe TpeThuM JuiaM. Hacrosimum KiineHT BbipaxkaeT cBoe corjiacue Ha TO,4TO0, €CJid He OyAeT J0Ka3aHo
WHOE, JIAI0, MPABWIGHO YKa3aBlllee ayTeHTH(UKAIIMOHHBIC NaHHBIC W/WIXA JIOTHH W Hapojb, CYUTACTCS TOXKIACCTBCHHBIM
Kinenty, u Bce neiicTBus, MpOU3BEAEHHBIE ¢ TTOMOINKI0 JInuHoro kabunera n/wm KoHtakr-nienTpa, OyayT co3aaBaTth mpasa
u obs3anHOCTH [t Knnenrta. KimeHT caMocToATeNbHO HECET MOJTHYI0 OTBETCTBEHHOCTD 38 PUCKH U YOBITKH, BO3HUKIIIHE IO
MpUYIrHE pasriameHns KimeHToM yka3aHHBIX BHACTOSIIIEM ITyHKTE CBEICHUHN TPETHHIM JIUIIAM.

1.7. Opranusamys IpHHAMAET Ha ceOst 0053aTeIBCTBO HE IepenaBarh (He pasriiaiiaTh) TPETHUM JIMIAM ITEPCOHATbHBIE
nanHele KnueHrta, a Takke CBeIEHUS O JIoTHHE M maposie KimeHTa, 3a UCKIIOUYEHHEM CIIydaeB, IMPenyCMOTPEHHBIX
JCHCTBYIOIIMM 3aKOHOIATEIILCTBOM JIN0O 3aKIII0YeHHON Mex iy Opranuzaiueid 1 KJIMeHTOM cIenkoi (CoTIalieHueM).

1.8. Kimment BmpaBe jmuHO oOpatutbes B OpraHms3andio ¢ 3asBieHHeM 00 m3MeHeHnu OpraHum3anued IaHHBIX O
KonTtaktHOM HOMepe TenedoHa, KOTOpBIA Hcmonb3yeT KiueHT mpu moiyueHuH yciayrd «KOHTakT-LIeHTp», a Takxke Ha
KoTopbld OpraHu3aiueil OCyIecTBIsETCs HalpaBiIeHue KoAoB (maposieid) ans monydeHus: Kinuentom moctymna BJIMUHBINA
KaOHMHeT U coBepieHms akuenta opept Opranmsanyu. VzmeHnenne ganasix o0 KontaktHom HoMmepe tenedona Kimenra B
JUCTAaHIIMOHHOM pEXHUME JOMYyCKaeTcs TONbKO TMpH Hamuuuu y OpraHuzaluyl TEXHHUYECKOW BO3MOXXHOCTH B
COOTBETCTBYIOIIEM pazzeie B JInuHOM KaOMHeTe KIIMEHTA.

1.9. Mpenocrapnsiemas B paMKax HaCTOSILIETO TOTOBOPa ycinyra «JInuHbIil KaOMHET KITMeHTay U ycinyra « KOHTaKT- HeHTp»
no3Boisier Kimenrty 3axmiouats ¢ OpraHm3amueil JOTOBOPHI MHKpO3aiiMa, a TaKKe 3aKII0YaTh HHBIE CHCIKH ITyTeM
COBEpILICHHUS aKLenTa HanpapisieMblx Opranuzaruen opept nocpencrsom ACII.

2. YCJOBUA MCTTOJb30OBAHNA KJIMEHTOM AHAJIOI'A
COBCTBEHHOPYYHOW NOAMNNUCH

2.1. B JInunoM KaOuHeTe KJIAHEHTA.

2.1.1 TIpu ocyuiectBiennu noctyna (Bxonaa) B JInunblili kabuHeT kineHta KIMEHT cunTaeTcss HaaIexauM oopa3oM
ayTeHTU(HUIHUPOBAHHBIM ITyTEM BBEACHHUS YHHUKAJIHLHOTO HMEHH (JIOTHHA) M Mapoiis (Kojaa), JOCTYMHOTo Tonbko Kimmenty. C
Y4EeTOM W3JI0KEHHOTO, BCE COrJlacHi W HEOOXOJUMble O3HAKOMIICHUS, MPOU3BOJAMMBIE IIyTeM Iiepexoaa Tio
COOTBETCTBYIOIIIUM CCHUIKaM B JIMYHOM KaOWHETE KIIMEHTA, a TAKXKE MTPOCTABICHIE HEOOXOANMBIX OTMETOK B BHJIE CHMBOJIA
«V», BUPTYyaJbHOTO HAXKATHS JJIEKTPOHHBIX KHOIIOK B COOTBETCTBYIONIMX pasienax JIn4Horo kaOWHETa KIHEHTa (B TOM
Yyclie, MPU OCYIIECTBICHUH JOCTyna B JIMYHBIN KaOWHET KJIMEHTA), CUUTAIOTCS MPOM3BENEHHBIMU KIIMEHTOM JHYHO U
cyuTaroTcs moarBepkAcHHbIME (moamucanHbiMu) ACIT KnwmeHrta. VkasaHHBIH mopsnok wucnonb3oBanus ACIT He
MpUMEHSeTCS K akuenTy odept, HampaBiuseMblx Opranmsamueid. Axnent opept OpraHu3aniy MPOU3BOAUTCS B IOPSAKE,
YCTaHOBJIEHHBIM TyHKTOM 2.1.3 HacTosiero JJoropopa JuCTaHIIMOHHOTO 00CTy)KMUBaHUSI.

2.1.2. Tlocne mpoxoxxaeHust ay TeHTU(DUKALIMHI U TTOJTydeHUsl AocTyna (Bxoaa) B JInyHbIi kabuHeT kiueHTa KiimeHT Bripase
HanpaBuTh OpraHu3anuy 3asBKy Ha IpefocTaBieHue Mukpo3zaiima. ITo pesynbratram paccMmoTpeHus 3asBku Kimenta
Opranuzanusg (B ciiyyae TIOJI0KHUTEIBHOTO PEUIeHUs 110 HamnpaBieHHoW KimenToM 3asBKe) pasMeniaer B JINUHOM kaOuHeTe
KIIMEHTa COOTBETCTBYMOIIUE OQepThl (B TOM uYHcle OQepTy, COACpKallyl0 HHIUBUAyalbHBIC YCJIOBUS JOTOBOpa
MHUKpO3aiiMa), coaeprkaliue npemioxenns Opranuzanuy o 3aKioueHny ¢ KiimeHToM 10roBopoB B paMKax pacCMOTPEHHBIX
1 o100peHHbIX 3asBoK KimeHTa.

Kmuent BnpaBe npuHATh odepTy (odepTh), yKazaHHbIE B MEPBOM ad3alle HACTOSIIECTO IYHKTa, MO0 COOCTBEHHOMY
YCMOTPEHHUIO (Ha OCHOBAHUU JOOPOBOIBEHOTO BOJICU3BSBICHU).

2.1.3 Axuent odepr Opranusaimu (noamucanue ACII) ocymiectiusiercst B Jluunom kabuHeTe KineHrta. [Ipu sTom
noanucanne Kimmentom snekrponHoro gokymenta ACII cuuTaercsi BBINOJIHEHHBIM HaJUICKAIIUM 00pa3oM MpH HAIWYHU
OJTHOBPEMEHHO CIIEAYIOMNX YCIOBHH U B CIICAYIONICH MOCIEI0BATEIbHOCTH:

a) Knnent ocymectsun goctyn (Bxon) B JINUHbINA KaOMHET KJIMEHTA yTEM KOPPEKTHOTO YKa3aHUA YHUKAIbHOTO UMEHU
(;rormHa) ¥ MAPOIIS;

6) Knuent BBen mpoepounsiii kon (Kox mnpunsatus odeptsr (odept)), HanpasneHHbH Kinnenty Opranusannei mis
TMOATBEPIKACHUS JCHCTBUS TIO MPHUHATHIO COOTBETCTBYIOIICH O(epThl, B HaIeKallee MHTEPAKTUBHOE Toje B JIMdHOM
KabuHeTe KimeHTa. [IpoBepouHslii Koa Hamparisiercs KimeHTy mocpeacTBOM cMc-cooOmmieHuss Ha KOHTakTHBIH HOMEp
TejedoHa U CUMTAETCS MPE0CTaBICHHbIM KITMeHTy THYHO.

B) KiteHT ocyiiecTBIII HaxkaTie BUPTYATbHON KHOTKH B JIMIHOM KaOWHETEe KITUECHTA, MOATBEP K IAIOIIEe aKIIeTIT OPepThI
(odept) Opranuzanuu.

CoBOKYITHOCTb JIEHICTBUI, YKa3aHHBIX B HACTOSILEM ITYHKTE U coBeplIeHHbIX KiinenTom, cuuraercs akuentom Knuentom
odepThl (JI1OO OTHOBPEMEHHO HECKOIBKHX odepT) Opranu3anuu u/wim HanpasieHueM odepTsl B anpec OpraHu3aiiy.

2.1.4 Cosepmienue neiicTBuii, ykasanubix B 1. 2.1.3 Hacrosimux JloroBopa, moatBepikaaroinee mpustiue KiuneHrom
odepTsl OpraHuzanuy N0 3aKIIOUEHHIO TOTOBOpA MHKpO3aiiMa M, COOTBETCTBEHHO, 3aK/IIOUCHHE JAOTOBOPAa MHKpO3aiima,
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03HA4YaeT MOJIHOE O3HAKOMIJICHHE U corjacue KimeHnTta ¢ opepTol 0 3aKIIFOYCHUH JIOTOBOPAMHKpO3aiiMa, pa3MelcHHON B
JlnuHoM KaOWHeTe KIMEHTa, a TaKKe MOJHOEC O3HAKOMIICHHE W COTJachue ¢ WHAWBUIYaTbHBIMH M OOIIMMH yCIOBUSMH
JIOTOBOpA MUKpO3aiima.

2.1.5. Axnent odepr Opranusaiyu O 3aKJIFOYEHHH JOMOJHUTENBHBIX COMIAIICHHN K JOTOBOPY MHKpO3aiiMa Ha caiire
Opranuzanuu ocyuectpisiercs B JInunom kadunere Knuenta. [1pu aTtom nonnucanue KiIueHTOM 3J1€KTPOHHOTO IOKYMEHTa
ACII cunTaercs BHITOJHEHHBIM HaJUICKAIUM 00pa30M MPH HATMYUHN OJHOBPEMEHHO CIEAYIOLINX YCIOBUH U B CIIEAYIOLIEH
mociieioBaTeNIbHOCTH (TopsAnok mposepku ACII):

a) Knuent ocymectsun noctyn (Bxoi) B JINYHBIN KaOMHET KIMEHTA IMyTeM KOPPEKTHOTO YKa3aHUs YHUKaJIbHOTOUMEHH
(JToruHA) W TTApOIIs;

0) KimeHT ocymiecTBHI HakaTHe BUPTYadbHON KHONKH B JIMYHOM KaOWHeTe KJIMEHTAa, MOATBEPKIAIOIIECE ero
BOJIEU3BABIICHHE 00 H3MEHEHNUH YCIOBUH I0rOBOpa MUKpO3aiiMa.

B) KitneHT coBepIn KOHKITFOICHTHBIE IEHCTBUS, TOATBEPKAAIOIINE aKkenT odepTsl OpraHu3amnum.

2.1.6. B 1 (mepBblif) meHp 00pa30oBaHMs MPOCPOYEHHOM 3a00IDKeHHOCTH B JImunoM kaOunere Kimenra pasmemniaercs
Odepra (mpennoxeHne) O 3aKIOYCHUN COTJIAIICHUS O BOMNPOCAX B3aUMOJEHCTBUS NMPU BO3HHUKHOBEHHWH NPOCPOUYECHHOM
3al0ikeHHOCTH (nanee — CoryameHue o B3aumoeicTeum). CoranieHne 0 B3aMMOJICHCTBUN CUMTACTCS 3aKITFOYEHHBIM Ha
YCIIOBUSIX, M3JIOKEHHBIX B HEM, M BCTYIAET B CHJIY C JaThl akuenTa (MIpuHsITHA yciaoBuil CoryameHus: 0 B3auMOACHCTBUM)
Knuentom. He Hanpasnenne KimentoMm oTkaza ot 3akimrodeHus CornamieHusi o B3auMmozeiicTBuu B TeueHue 6 (Illectn)
KaJIeHIApHBIX JTHEW ¢ nmathl pasmerneHus CornamieHus o B3amMoAeHCTBHM B JIMuHOM kaOuHeTe 3aéMIUKa, CUUTACTCS
AxnentoM CornameHus 0 B3auMOJISHCTBHH, B COOTBETCTBHH ¢ 4acThio 2 ctathl 438 'K PD.

2.1.7. Omaum ACII MOTYT OBITH MOAMUCAHBI HECKOIBKO CBSI3AHHBIX MEXIY COOOM 3JEKTPOHHBIX JOKYMEHTOB (ITaKeT
ANIEKTPOHHBIX JOoKyMeHToB). llpm moammcanmu ACI] makeTa SMEKTPOHHBIX JOKYMEHTOB KaXKABIM M3 3JIEKTPOHHBIX
JOKYMEHTOB, BXOIAIIMX B ATOT MaKeT, cumrtaeTcs momnucaHHbiM Toil ACII, KoTopoll MOANMCAH ITaKeT 3JICKTPOHHBIX
JIOKYMEHTOB.

2.1.8. UznoxeHHble B HAcTOsAIIeM paszene ycioBust ucnonbzoBanus ACII (cormamenue 06 ucmosipzoBanun ACIT)
3akiodatoTcs KimenTom taxxke n ¢ OOImecTBOM ¢ OrpaHUIEHHOH OTBETCTBEHHOCTRIO «IIpodeccronanbHas KOIIEKTOPCKas
opraamanus COJI» (OI'PH 1226100025029, MHH 6164139228, KIIIT 616401001, 344082, PocToBckas obmacth, T. PocToB-
Ha-J/{oHy, mep. XantypuHckuii, 1. 4, opuc 25) (mamee — OO0 «IIKO COJI») u pacnpocTpaHsAlOTCs, B TOM YHCIE, Ha
BO3MOXHOCTh nonucanus Kimmentom Cornacus Ha monydenue OO0 «I[1KO COJI» kpeauTHOTO 0TYETA, CHOPMUPOBAHHOTO
Ha OCHOBaHWMH KpeauTHou nctopun Knmenta na caiite Opranuzanuu.

2.2 Mpu B3aumoneiicreuu yepe3 KoHTakT-ueHTp.

2.2.1 TIpu ocymectBiennu tenedoHHoro 3BoHKa B KonTakr-nieHTp Opranusanun KiveHT cuuTaeTcs HauieKamum
00pazoM ayTeHTH(UIUPOBAH IPU HATWIHN OJHOBPEMEHHO CIIEIYIONINX YCIOBUH:

- Tenedonnsii 3B0HOK 6611 OCcymecTBIeH KonTakT-1ieHTpoM Opranmsanuu Kinuenty mu6o Kimmenrom B Konrakr- LieHTp
OpraHu3anmu, py UCIoab30BaHiK KOHTaKTHOTO HOMepa TeneoHa;

- Knuent ykazan ®UO, naty poxieHus, cepHio U HOMepa nacrnopra rpaxaanuHa PO, aapec perucrpaluuu mo MecTy
XKUTEJBCTBA (He 0043aTENIFHO) aHAIOTUYHO JJAHHBIM, YKa3aHHBIM B 3asiBKe. B ciydae, eciu X0Tst ObI OTHO U3 IIPEACTaBICHHBIX
CBEJICHUI HE COOTBETCTBYET JaHHBIM, YKa3aHHBIM B 3asiBKe, To oOcmykuBanne Kimenra B pamkax ycimyru « KOHTaKT-IEHTPY»
HE JIOITyCKaeTCsI.

2.2.2 Tlocne npoxoxkaeHust ayTeHTruKanuu KineHt Bipase pa3MecTHTb 3as8BKY Ha MPEIOCTaBICHHE MUKPO3aiMaITy TeM
yKa3zaHWs cOTPYIHUKY KOHTaKT-IIeHTpa JKemaeMoi CyMMBI M CpOoKa MHUKpo3aiiMa. 3asiBKa Ha IpeIoCTaBlIeHHEe MUKpO3aima
dopmupyeTcs, UCXOAd W3 ICUCTBYIOMHUX mpemrokennii Opranmsanuu. Ha ocHOBaHWM mony4deHHOH 3asBKu Kimenra
Opranuzanus paccMaTpyBaeT yKazaHHYIO 3asBKy KimeHTa o mpeaocTaBiIeHWH MHKpo3aiiMa W B Cllydae NPUHATHA MO HEel
MTOJIOKUTEILHOTO peleHus (0100peHus) GOopMHUPYET COOTBETCTBYIOIIYIO oepTy (odepThl) U HamparisgeT ux Kiuenty mis
03HAKOMIICHHS M TTOCIIEYIONIEro akienTa B JIMIHbIH KaOWMHET KIIHEHTA.

2.3. B ciiyyac BOZHHKHOBEHHS Pa3HOTTIACHH M CHOPOB JOKAa3aTEILCTBOM MOJIyYEHHUs BoJeu3bsiBicHusT Kimenra Oyner
SIBJISITBCSL ayANO03aIUCh TelleoHHOTo pasrosopa Kimenra ¢ cotpyaaukom Opranuzaruu npu oopamieHud B KoHTakT-LIeHTp.

2.4. DneKTpOHHBIH AOKyMeHT, moamnucanHbii ACII cornacHo TOpsiaKa YCTaHOBJICHHOTO HACTOSLIMM J[oroBopom,
CYMTACTCS TOJHOCTHIO HACHTUYHBIM aHAJOTMYHOMY JTOKYMEHTY Ha ¢usmueckoM (Oymaxknom) Hocurene, a ACII KnuenTa -
paBHOIIEHHA ero (PU3NIECKOU (COOCTBEHHOPYYHOU MMCEMEHHOMN ) MTOJMUCH U MOPOXKIAeT NpaBa 1 00s3aHHOCTH KitneHTa Taxk,
Kak eclu OBl JOKyMEHT ObUT rojnucad KitmeHToM coOCTBEHHOPYYHO.

2.5. KnueHT He uMeeT mpaBa pasriiamiaTh M IepeaaBath APYruM JuiaMm (obecreduTs KOH(GHICHIHATEHOCTD)
nHGOPMAIIHIO, CBI3aHHYIO C HCIOMHeHHeM [loroBopa (B TOM 4YHCle, YHHKAJIBHOTO MMEHH (JIOTHMHA), Tapois, KOJIOB), 32
HCKJIIOUEHHUEM CITydaeB, MPEIyCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoit dexepanuu U yCcIoBUSMHU
HoroBopa. OpraHusainys He HECET OTBETCTBEHHOCTU 3a yuiepO, BO3HMKINMKA BCIEICTBHE pasrialleHuss U (UIM) He
obecriedeHusI KOHPUICHIIMATIBHOCTH, U (WJIN) YTPaThl JaHHBIX (B TOM YHCIIE, YHUKAIBHOTO MIMEHH (JIOTHHA), apoJIst, KOJOB)
TPETHUM JIMIIAMH, BHE 3aBHCUMOCTH OT IIPHYHH.

2.6. KnneHT 00s3aH TpH YCTAHOBJICHWH BO3MOXKHOCTH HapyiueHus Oe3omacHocti Caiita OpraHu3aluy Wi
MoOOWIFHOTO TPHWIOXKEHHS, BBIABIEHHH (AKTOB WM NPH3HAKOB TAKUX HAPYIIEHWH, HEMEUICHHO IPHOCTAHOBUTH
ucnons3oBanne Cadta OpraHumzammy wWid MOOWIBHOTO TPUIOKEHHS U ONOBecTUTh OpraHuzanuio B TOPSAKE,
OpeayCMOTPEHHOM II. 5.3. HacTosiero Jlorosopa.

3. HOPAJOK 3AKJIIOUEHUS JOT'OBOPA
3.2. [ns 3akmovenus JloroBopa u akuenra oeprsl, KIHeHT OCyIIeCTBIAET CIIEAYIONIUE JIEHCTBHUSI, B3aBUCHMOCTH OT
BBIOpaHHOTO criocoba:
3.2.1. B JIuunom KabuHeTe (B yKa3aHHOM I1OCIIEI0BATEILHOCTH):



- O3HAaKaMJIMBACTCSi B MOJNHOM o00bEMe c odeproid OpraHmszanuyu O 3aKIIOUYEHWH IOTOBOPA IUCTAHIIMOHHOTO
obciryxuBanws, aapecoBannor Opranusanueit Kinuenry;

- corjamiaeTcs ¢ YCIoBHAMH OGepThl O 3aKIIOYCHUH JIOTOBOpA AWCTAHIIMOHHOTO OOCTY)KUBAaHHSA, CHCITaHHON
Opranuzanueii (ImyTéM BBO/A KOJIa, HAMIPABJIICHHOTO HAa HOMEp MOOHIIbHOTO Tenedona KnneHra.

- HaXUMaeT KHOMKY «[IpUHSTEY CBHICTEILCTBYIONIYIO 00 03HAKOMIICHUH, TOHMMAHHUH U ITOJTHOM COTJIACHH C YCIOBHSIMU
odepThl 0 3aKITIOYECHIH JOTOBOPA TUCTAHIIMOHHOTO OOCITYKHBAHUS.

3.2.2. B oTBeT Ha CMC-COOOIIEHHE, COIEPIKAIIKE CCHUIKY Ha O(epTy O 3aKIIYEHHH I0r0oBOpa JUCTAHIIMOHHOIO
00CITy)KUBaHWUs, pa3MeIIeHHYIO B JINYHOM KaObuHeTe (B yKa3aHHOU IOCIISIOBATEILHOCTH ):

- myTéM mepexojia Mo CChUTKE 03HAKAMIIMBACTCS B MOJHOM 00BEMe ¢ odeproli OpraHu3aiuu o 3aKIIOYCHUH JJOTOBOPA
JUCTAHITMOHHOTO OOCTyXHBaHHA, aapecoBaHHoW Opranmzarnmeld KimeHTy m comepkamield B ceOe Bce CYIIECTBEHHBIC
ycnoBus JJoroBopa MUKpo3aiimMa;

- corjamiaeTcs ¢ YCIOBHAMH O(GepThl O 3aKIIOYCHUH JOTOBOpA IUCTAHIMOHHOTO OOCIYXXHBAaHUS, CICIAaHHOW
Opranuzanueid myTeM OTIPaBKH OTBETHOTO cMC-coo0IeHue co cioBoM "Jla" (B moboit popme) B ampec OpraHu3amuy.

3.2.3. Ilytem o3Hakomienus ¢ OdepToit, pa3menieHHON Ha caiite OpraHu3anum.

3.3. Vkazaunsie aeiicteus Kinenra sBisSIOTCS €ro akenToM (IedcTBUEM 10 IPUHATHIO 0hepThl) OhePThI 0 3aKIOUCHUH
JIOTOBOPA AMCTAHIIMOHHOTO O0CITY>)KHBaHUs, HANIpaBIeHHON OpraHu3aIiei.

[pu aToMm neiictBue KimenTa mo BBOAy KoJia, HAIPABICHHOTO Ha HOMep MOOMILHOTO Tenedona KivenTa, u 1o HakaTHIO
KHONIKK «[IpuHATHY WM HampaBieHuto B aapec OpraHW3alMyd OTBETHOTO CMC-COOOIIeHUs co cioBoM "Jla", sBnseTcs
aHaJIOrOM COOCTBEHHOPYYHOM moamucy Kimenra.

3.4. Akuenr Hactostmieit Odeptsl KIMeHTOM CBUAETEIBCTBYET O MOJTHOM U 0€30TOBOPOYHOM MPHHATHH KIiTHEHTOMBCEX
ycnoBuit OdepThl 0e3 Kakux-Tu00 M3BITHH WIA OTPAHHYCHHN W CBUACTEILCTBYET TAKKe O TOM, uTO JlOoroBop mocBoeit
IOPHIMYECKOHN CHIIe paBHOCHIICH IBYXCTOPOHHEMY IOTOBOPY, 3aKIIFOYEHHOMY B IIPOCTOM MICEMEHHOM (hopMe.

4. OBPABOTKA NEPCOHAJIBHBIX TAHHBIX

4.1. Akuenr manHoi odeprThl o3HauaeT, uro KimeHt maet cBoe cornacue Opranmsanuu u OOIIECTBY ¢ OrpaHHYECHHOM
0TBETCTBEHHOCTHIO «lIpodheccronanbHas koutekTopekas opranuzamus COJD» (OI'PH 1226100025029, MTHH 6164139228,
KIIIT 616401001, 344082, PoctoBckas o6aactk, T. PocToB-Ha-/loHy, iep. XanTypuHcKui, 1. 4, opuc 25) Ha 00paboTKy CBOUX
MEPCOHANBHBIX JaHHBIX, MPEIOCTABICHHBIX OpraHu3aIiy, B TOM YUCIIe Ha 00pabOTKy CIEAYIOMINX NePCOHATBHBIX JaHHBIX:
(baMuIHs, UM, OTYECTBO; 1aTa K MECTO POXKICHUS, ITACTIOPTHBIC JaHHBIC (Cepusi, HOMEp, KEM M KOTIa BBIIaH), MECTO PabOThI,
HOMEp JIOMalIHero TelieoHa, HOMep pabodero teiedoHa, HOMEpP MOOWIBHOTO Telle(hOHA, aJpec PETUCTPAIMH, aJpec
(aKTHYECKOTO MECTa XHUTENbCTBA, KPEAUTHAS HCTOPHS (CyMMa 0OsS3aTeNbCTB, JaTa BBIIAYM, JaTa IMOTAIICHUS, TeKyIas
33JJOJDKCHHOCTh, HAIIMYKE MPOCPOUCK IO IUIATeXaM, TEKylas MPOCPOUYCHHAs 3aJ0JDKEHHOCTh, MH(OpMANus H3 Cyna,
nH(pOpMAIHs U3 TOCYJapCTBECHHBIX OPTaHOB, HH(pOpMAIHsA 0 OaHKPOTCTBE).

[Ipu srom 3aiiMonmaBer] BIpaBe 0oOpadaThIBaTH MEPCOHANBHBIC MaHHBIE KIMEHTa B COOTBETCTBUHU C NEHCTBYIOIINM
3aKoHonaTenbCcTBOM, DenepanbHbiM 3akoHOM OT 27.07.2006 1. Ne 152-03 «O mepcoHanbHBIX HaHHBIX». OOpaboTka
MEPCOHANBHBIX NAHHBIX KUIMeHTa BKIIOYAET COBEpIIEHHE JII000To AeiicTBUS (Omepanuu) WiIH COBOKYITHOCTH JCHCTBUI
(omepamnuit) ¢ HCTIOIE30BAHUEM CPECTB aBTOMATH3AIIUH WIH O€3 MCIIOIB30BAHIS TAKUX CPEACTB C IEPCOHATBHBIMU JTAHHBIMHU
Knuenra, Brirodass cOop, 3ammch, CHCTEMATHU3AllMIO, HAKOIUIGHWE, XpaHEHHWe, yTouHeHHe (OOHOBJICHHE, M3MEHEHHE),
M3BJICUCHHUE, UCIIONb30BaHUE, Tepeaauy (pacnpocTpaHeHue, IPe0CTaBICH e, JOCTYIT), BKIIIOYAs Mepeavy TPEThUM JTUIaM
(B TOM gHCIe, FOPUINICCKUM JINIAM ¥ WHIUBHIYAIGHBIM MIPEIIPHHAMATEISIM), NEHCTBYIONNM Ha OCHOBAaHHHM areHTCKHUX
AOTOBOPOB HJIM UHBIX JOTOBOPOB, 3aK/IIOYCHHBIX UMU C OpraHI/BauHeﬁ (B

TOM YHCJIe, B CIIy4ae HEUCIIOJHEHHUs /WK HeHa uIexalero ucroiHenus Kienrom obs3arenscTs 1o Jloroopy, ¢ Iesbio
OCYILIECTBICHHUS STUMH JHIAMH JIHCTBUI, HAMPABICHHBIX HA B3BICKAHHE MPOCPOYCHHON 3a0/DKEHHOCTH 1O JloroBopy),
obe3nuurBaHue, OJOKUPOBAHUE, YIATCHHE H YHHUITOXKEHHIE IIEPCOHATIBHBIX JaHHBIX.

4.2. Axuent manHod Odeptbl o3Hauyaer, yro Kiment maér cBoé cormacue Opranuzanuu Ha 00pabOTKy Bcex
npeaO0CTABJICHHBIX IEPCOHAJIbHBIX JAHHBIX 10 MOMCHTA MMOJIHOI'O HAAJICKAIICTO NCTIOJTHEHU S KinenTom cBoux 06H33T6J'H)CTB
mo JloroBopy Mukpo3saiiMa u (WIH) Ha CPOK IPETyCMOTPEHHBIH OTAEIBHBIM coriacueM KiweHTa, u (WIM) Ha BECh CPOK
nevicTBust Hactosmero JloroBopa u monb3oBaHus ycinyramu «JInuHblid kaOuHET», «KOHTAaKT ILEHTp», €CIM HHOE HE
YCTaHOBJICHO JICHCTBYIOIINM 3aKOHO/IATEIbCTBOM.

2. SAK/IIOYUTEJIBHBIE ITOJOXEHUA

5.1. JloroBop AMCTaHLMOHHOIO OOCTY)KHBaHHUS MOMJICKHUT PETYIHUPOBAHHIO M TOJKOBAHHIO B COOTBETCTBHH C
JIEHCTBYIOIINM 3aKOHOaTenbcTBOM Poccuiickoit @eneparuu.

5.2. CTopoHBI MPHU3HAIOT, YTO HCIOJB3YEMble WMH IO J[OrOBOpY JAMCTAHIMOHHOTO OOCIYKHBAHUS CHCTEMBI
TENeKOMMYHUKAM W CHCTEMBI 3alUTHl HHGOpPManuH, OOeCIeYMBAOIIMEe pasTpaHWYeHHE JIOCTYIa, MIM(pPOBaHHE,
¢dopmupoBanne W TpoBepKy nommuHHOCTH ACII, SABISAIOTCS MOCTATOYHBIMM JUIS 3AIUTHI OT HECAHKIMOHWPOBAHHOTO
A0CTyna, NOATBEPKACHUA aBTOPCTBA U NMOJJIMHHOCTU I/IH(bOpMa]_H/II/I 1 BOJICU3bSIBIICHUH.

5.3. Knuenr o6s3an B ciaydae usMmenennst @amunun, Mmenn, OT4ecTBa, MACHOPTHBIX AAHHBIX W/MIM KOHTAKTHBIX
JaHHBIX, B TOM 4HCJEe MOOMIbHOrO TenedoHa, ajgpeca HIIEKTPOHHOW IOYTHI, HE3aMeUTUTENIFHO COoOo0maTh 00 3TOM
Opranuzanmu crnoco0aMu, IpeTyCMOTPEHHBIMH T1. 5.4. HacTosmero Jloropopa qucTaHIMOHHOTO oOCITyKHBaHUs. B ciaydae
OTCYTCTBHSI OOHOBIICHHBIX CBEACHHUH, mpenoctaBicHHas KimentoMm panee mH(OpMAnusS W JOKYMEHTHI OyAyT CUHTATHCS
aKTyaJIbHbIMU U HE NPETEPHIEBIIUMY U3MEHEHHH.

5.4. Bce yBemomuleHUWs, U3BEIICHWS W MHble cooOmieHuss OpraHuzanus npuHuMaeT oT KimeHnra crnemyrommmu
cnocobamu:

5.4.1. TlocpeacTBoM MOYTOBOI KOPPECTIOHICHIMH, HATPaBIieHHOH KieHToM Ha mo4ToBbIi aapec Opranu3anuu.



5.4.2. Tlocpencteom HanpasieHus obparerus yepes Caiit opranusaruu mo Gpopme «OOpaTHas CBA3bY;

5.4.3. TlocpencTBoM HampasjieHHs 0OpalleH s 110 JIEKTPOHHOM moure, Ha aapec Opranusanuy, ykasaHHsii B Jlorosope
MHKpo3aiiMa JIn00 pasmemEnnblil Ha Caiite OpraHuzanuy;

5.5. OtBer Ha obpaienusi, mony4yeHubie OpraHusanueii, HanpasiseTcs KiueHTaM B CIIeayomieM mopsiKe:

5.5.1. Ilyrem HampaBieHHsI CMC-COOOIICHHS (KOPOTKOTO TEKCTOBOTO coo0meHus1) Ha KoHTakTHBIN HOMEp TenedoHa;

5.5.2. TIytem 3BoHKa coTpyauuka KonTtakr-nentpa Ha KoHTakTHBIH HOMED TenedoHa;

5.5.3. TlocpencTBoM pa3MelleHus 0TBeTa B JINUHOM KaOHMHETe KiIMeHTa. YKa3aHHbIN CIIOCO0 MPeIOoCTaBICHUS OTBETA Ha
obpamenne KimeHTa NpuUMEHSETCS HMCKIIOYUTEIBHO MpH Ham4yuk y OpraHu3aidyd COOTBETCTBYIONICH TEXHHUYECKOU
BO3MOXKHOCTH;

5.5.4. Tlyrem ornpaBku otBeta KineHTty Ha aapec 371€KTpOHHOM MOYTHI, yKaszaHHbIi Kirenrom B 3asiBKe/3asBICHUH O
MPEeAO0CTaBICHNN MUKPO3aimMa.

5.6. Bo BceM ocTajgpHOM, YTO HE OroBOpeHO ycioBusimu JloroBopa, CTOPOHBI PYKOBOICTBYIOTCS JEHUCTBYIOIIAM

3aKOHOZATENBCTBOM.
6. PEKBU3UTHI U NOAINIUCHU

[TomHoe HanMeHOBaHKE — OOIIECTBO C OrPaHUYEHHON OTBETCTBEHHOCTHIO
«MHUKPOKPEJIUTHASI KOMITAHU A KAHI' APY STy

Cokpaménnoe HaumeHoanne — 000 «MKK KAHT' APUS»

Anpec mecroHaxoxaeuus: 344101, PoctoBckas obmacts, r. PocToB-Ha-/lony,

yi1. Jlenunrpazackas, oM 7, momernenue Ne [1-13.

OI'PH 1189204008564 MHH 9201526872 KIIIT1 616201001

p/c 40701810013300000011 ®OMIJINUAJI "LIEHTPAJIbHBII" BAHKA BTB (ITAO)
k/c 30101810145250000411 BUK 044525411

Hupexrop
000 «MKK KAHI'APU ST C.B. CenpBanoBuu

M.II.

[Tonmnoe HanmeHnoBaHue — O01ecTBO ¢ orpannueHHON oTBeTCTBeHHOCTHIO "[IPOOECCHUOHAJIBHAA KOJIJIEKTOPCKASA

OPTAHU3ALIMA COJI"

Coxkpamennoe HaumeHoBanue — OO0 «ITKO COJI»

Anpec mecroraxoxaeHus: 344082, PoctoBckas o6nacTb, T. PoctoB-Ha-JloHy, nep. XantypuHckuii, 1. 4, opuc 25.
OI'PH 1226100025029, UHH 6164139228, KIIIT 616401001

Pacuernsrii cuet 40702810903300004750

k/c 30101810560150000061

Bank: ®UJIAAJI FOXKHBIN TTAO BAHKA "®K OTKPLITHE"

BUK 046015061

Hupexrop OO0 «ITKO COJI» JLK. Bansn



