TUITOBAA ®OPMA

Hpensoxenne (odepra)
0 3aKJII0YEHHMH 10r0BOPA JUCTAHIMOHHOI0 00CTy:KUBAHUS Ne / oT «___» 20__rona

« » 20 roaa

Hactossmum  OOmiectBo ¢ orpanumdeHHoi  otBerctBeHHOCThIO «MUKPOKPEIUTHASA KOMIIAHUA
KAHTI'APUS» wumenyemoe manee mo TekcTy «OpraHms3amnus», B june gupekropa CenpBaHoBHY CBETIaHBI
BnamumupoBHBI, IEHCTBYIOIETO HA OCHOBaHHMM YcCTama, mpemiaraet (B cooTBeTcTBUU co cT. 435 'K P® npenaer
odepry) Bawm,

(manmee mo  Texcty  «KmmeHT»), 3aperucTpupoBaHHOMY ~TIO  aJpecy:

, macmopT TrpaxianuHa P® cepus , HOMep , BBLAAH
« » rofa, KOJ-TIONPAa3NeNieHUs_ -, 3aKIIOYUTh JOTOBOP JAWCTaHLUOHHOTO
oOciykuBanust Ne / OT « » 20 roma (mamee — JloroBop), Ha HIDKECIEIYIOIINX

YCIIOBUAX:

Hcnogab3yeMble TEPMUHBI:

1. Opramm3anus — O6mecTBo ¢ orpanmueHHON oTBeTcTBeHHOCThIO «MUKPOKPEIMTHAS KOMIIAHUA
KAHI'APUS».

2. KuamenTt — ¢pusnyeckoe nuio, 3akmogusiiee ¢ Opranuzamnueit JloroBop JUCTaHIIMOHHOTO 00CTYKUBAHMSL.

3. Caiit Oprann3anuu — opunuaIbHbIA caiiT Opranuzanuu B HHGOPMAIMOHHO-TEIEKOMMYHHKAITMOHHON CETH
«MHTepHEeT™, pacnooKeHHbIH 1Mo axpecy: hitps://kangaria.ru/ u https://cashtoyou.ru/ .

4. MoOuabHOe MPUJIoKeHHe — IPOorpaMMHOE obecrieueHne, otoOpaxaronue crpanunbl Caiita Opranuzanmy,
IpeJHa3HadeHHoe A paboThl Ha cMapT(oHax, IJIAHLIETaX U APYIMX MOOWJIBHBIX YCTPOWCTBaX, KOTOPOE MOXKET
OBITH MPEIyCTaHOBJICHO Ha CAMOM YCTPONCTBE MJIH 3arpy>KEHO Ha HEro U3 OHJIAHOBBIX Mara3nHOB MPUIIOKEHHH, B TOM
gucie App Store, Google Play.

5. 3asBka (3asBieHHe-aHKeTa) — oOpameHue ¢(usnyeckoro numa Ha Caiite k OpraHm3anuyd C LEIHIO
MOJIYYEHUS] MUKpO3aiMa.

6. [JoroBop MmKpo3aiiMa — J0rOBOp O MPEIOCTABJICHHUM MHUKpO3aiiMa, 3aKiro4aeMblii Mexay Kimentom u
Opranmzanueii. [loroBop MuKpo3aiiMa B COOTBETCTBUU C JCHCTBYIONIUM 3aKOHOJATEILCTBOM COCTOUT U3
WnnuBuayansHbIx ycnosuid JloroBopa Mukpo3aiiMa (naee — MuauBuayansHele ycnosus) 1 O0mux ycnosuii Jorosopa
(manee — OOIMe yCaoBUs).

7. OOmme yciaoBHA A0roBopa MHKpoO3aiiMa - HeoThemyieMas (COCTaBHAasg) 4acTh JOTOBOpa MHKpO3aiMa,
paspabortanHas OpraHu3anueil B OIHOCTOPOHHEM IOPSAKE B IIETSIX MHOT'OKPAaTHOroO mpuMeHeHus. OOmue yciaoBus
pa3MelleHbl B IEHTpax Bblaayu 3aiiMoB Opranuzanuu u Ha Caiite Opranuzanuu B cetu IHTEpHET.

8. Jlmumnblii kaduHeT KaWeHTa — noapaszaen Caiita OpraHu3aniu, BX0J B KOTOPBIH U MOJIb30BaHHE, KOTOPHIM
BO3MOXHBI 151 KineHta Tonpko myTéM ayTeHTU(HUKAaLUU (IPOBEPKH MOJUIMHHOCTH II0JIb30BATEIIS MTyTEM BBEACHUS
MOCJIEIHUM YHHMKAJIbHOTO UMEHM (JIOTWHA) M MHOMBHIYAJIBHOTO KOJAA, NOIXYy4eHHOTo OoT OpraHuzanyy MOCpeiCcTBOM
CMC-COOOIIIEHHS).

9. Jlorun — cuMBoJIbHOE 0003HaueHne KonTakTHOro HOMepa Tenedona (B popmare (XXX) XXX XX (rae X —
cooTBeTCTBYIOIIAs udpa Homepa Tenedona Kinnenra) mubo agpec 31eKTpOHHOM HOYTHI.

10. VYcayra «/Inunbiii KaOMHeT KJIMeHTa» — npenocrasisiemMas Opranuzanueii Kinnenty ycinyra, B COOTBETCTBHH
¢ kotopoit Opranmzanust obecrieunBaeT KiueHTy B HeIpephIBHOM pexuMe KOH(GUACHIMANBHBIN J0CTyM K JImaHoMmy
KaOMHEeTY KIMEeHTa, B paMKax KoToporo KimeHTy npenocraBiisieTcss BO3MOXHOCTD HamnpanieHus: OpraHu3anuu 3assBOK
1 HEOOXOJUMBIX COTJIACHH JUIS 3aKJIIOYEHMsI JOIOBOpa MHKpO3aiiMa, MOIy4eHHs YCIOBHH JOrOBOpa MHUKpoO3aiMa U
O3HAKOMJIEHHS C HUIMH, a TAK)KE BO3MOXKHOCTH 3aKJIFOUEHHS JOTOBOPAa MUKPO3aiiMa M MHBIX CAEIIOK ITyTeM COBEPIIEHUS
akuenTa Hanpasiassembix Opranuzanueii opept (IpeUIoKeHUH 0 3aKIIOYSHUU JTOTOBOPOB/COIJIAIICHUH), MOJTydeHUs
nHpopmanun 06 obs3arenscTBax Knmenra mepen OpraHuzanueid, 3aKIIOUYEHHBIX M HCHOJIHEHHBIX JOrOBOpax
MUKpo3aiiMa, HHPOPMAIHIO O JEHCTBYIOLIEM JOIOBOPE MHUKpO3aiiMa, a TaKKe BO3MOXKHYIO HHYIO (JOMOJIHUTENBHYIO)
nHpopMmaruio 00 OpraHuzanuu u e€ yciIyrax, B TOM YHCJIE O CIEeNHAIbHBIX MPeIIoKeHHS U akiusax OpraHu3anum.
Ycenyra «JInunblit kabuHeT» npeaocranisiercs nocpeactsom Caitra Opranuzanuy ¥ MOOHIIBHOTO MPHIIOKEHUS.

11. VYcayra «Kontakr-LlenTp» — npenocrasisiemas Opranuzanueii KiveHty ycimyra, B COOTBETCTBUH ¢ KOTOPOM
Opranmzanust obecrieunBaer Kimenty poctyn k  KonrtakT-tientpy Opranumzanuy, QYHKIHOHA KOTOPOTO
npenoctasisier KiuenTy cnenyromnye (yHKIMOHATBHBIE BO3MOKHOCTH

- BO3MOXKHOCTh HampasieHus B afpec Opranuzanuu odepT ¢ HeIbi0 3aKII0UEHHH T0OTOBOPAa MUKpO3aiiMa M MHBIX
CZIEJIOK IyTeM npousBeneHus Opranu3anueii akienTa HarnpasisieMbIX 3asBuTeseM/3aeMIIuKam opepT;

- BO3MOXHOCTb HampasjeHus OpraHuzaluy 3asBOK M HEOOXOIUMBIX COIVIaCMH JUIsl 3aKJIHYEHHs J0roBopa
MUKpoO3aiima;

- BO3MO>KHOCTb 3aKJIFOUEHHS JJOTOBOpPA MUKpO3aiiMa M MHBIX CAETOK IyTEM COBEPIIECHHUS aKLENTa HalpaBIsAeMbIX
Opranusanueit opept (MpeIoKESHUH 0 3aKITIOUEHUH JOTOBOPOB/COTIaIICHHUH);



https://kangaria.ru/
https://cashtoyou.ru/

- mosryyeHust nHdopmanun 06 obs3arenscTBax Kimenra mepen OpraHu3anueid, 3aKIIOUYSHHBIX M HCTIOTHEHHBIX
JOTOBOpax MHKpo3aiiMa, HH(QOpMAalMI0O O IEHCTBYIOIIEM [IOTOBOPE MHKpO3aiiMa, a TakKe BO3MOXHYIO HHYIO
(momonHUTENBHYIO0) HHpOpManuio 00 Opranusanyy u e€ yciayrax, B TOM YHCIIE O CIEHUATbHBIX MPETIOKESHIUS M aKIIHSIX
Opranm3anuu

12. ACII - ananor cobctBeHHOpy4YHOH moamucu Knuenrta. YcmoBust ucnoib3oBanus ACII ycraHaBmuBaroTcs
HacTosIKUMU J[oroBOpoM.

12.1. DnexkTpoHHAs MOANMUCHL —DJICKTPOHHAS MOANUCH CO3/AETCS TMOCie MPOXoxaeHuss KIHeHTOM mpoleaypsl
AyTtenTH(UKaUIMM W HCMIONB3yeTcs UIsl nmoanucaHus KiueHToOM corjacus Ha MOJY4YEHHWE KPEAMTHOTO OTuéTa,
c(OPMHPOBAaHHOTO Ha OCHOBAaHUHM KpeAMTHOW HcTopuu KimeHnTta. DJeKTpoHHas MOAMUCH TaKKe MOXKET OBITh
chopMHpOBaHa, OCje NPOXOXKICHHUS MPOLEeAyphl AyTeHTH()HUKALUY, IyTeM [IPOCTABICHUE HEOOXOOUMBIX OTMETOK B
BUJE CHUMBOJIA «V» W/WIM BUPTYAJIBHOI'O HAXATUS IEKTPOHHBIX KHOIOK B COOTBETCTBYIOLIMX paszaenax JIndHoro
KaOMHeTa KIIMeHTa. JJIeKTPOHHAs OAMKCH TAaKXKe SBIIETCS aHamoroM cooctBeHHOpyuHoi noanucu Knuenta (ACII).

12.2. KoHKJII0JeHTHBIE AeiicTBUA. AHAIOrOM COOCTBEHHOPYYHON TOJIHCH TaKXKe SBISETCS COBEPINCHHE
KnneHTOM KOHKIIONEHTHBIX ACWCTBHM, ONPENeNEHHO BBIPAKAIOIIMX €r0 BOJEH3bSABICHUE HAa IOATBEPKICHUE
(moamucanue) uM GopMUPYEMOro MM c(hOPMUPOBAHHOTO TOKYMEHTA.

13. KourakTHblli HOMep Teiaedona — HoMmep MoOunbHOro Tenedona Kimenra, ykasanHblii B 3asBKe H
rcnonb3zyembld Kitmentom ist:

- MOJYy4YEHHS CMC-COOOIICHUM IPHU HCIOJIB30BAaHUU YCIYT'H «JIMUHBI KaOWHET KIMEeHTa», B TOM YHUCIE AT
MOJYYCHUS! WHAWBUAYATBHOTO Mapoiisi (KoJa) WM WHOTO B3aMMOJACHCTBHS HEOOXOAWMOTrO Ui akmenTa odept
Opranuzanuu.

- OCYIIECTBJIICHUSI TOJIOCOBOTO BbI30Ba (TenedonHoro 3BoHKAa) B KoHTakT-ieHTp OpraHuzanuu B pamKax
nonydyeHus ycayru «Konrakr-LienTpy.

14. KoHTakT-ueHTp — moxpazneneHue OpraHu3aluy, OCyIIECTBIsomee o0paboTky oOpamenuii Kinuenra B
Opranmzanuio o TeiaedoHy ais mpefaoctaBieHus nHpopManuu no yciyram Opranuzanmun. Tenedonsr KonTakt-
nenTpa Opranmanmn: 8-800-222-89-83, 8 800 700 83 85. (3BoHOK 10 Poccuu OecrumaTHeIif).

15. Cmc-coob1ienue — KOpOTKOE TEKCTOBOE COOOIIEHHUE, COCTOSIIIEE U3 OYKB MIIM CUMBOJIOB, CCHIJIOK, HAOPaHHBIX
B OTIpE/ICIICHHON MOCIIe0BATENILHOCTH, TPEeJHA3HAYCHHOE IS [IEpeAayr 110 CETH MOBHKHON panuoTeneOHHOHN CBSI3U
U cozeprKalllie HHANBUAYATbHBIN KOA WK UHYIO HH(POPMALIUIO.

16. AyrenTHdukauus — TpoUeAypa MOATBEPKICHUS IMYHOCTH KimeHTa myTeM BBOJAa MMEHH (JIOTHHA) H
WHIWBUAYAITBHOTO KO/ia (Mapodisl), W/WIK MPoleaypa MPOBEPKU COOTBETCTBHS YKa3aHHBIX KIIMEHTOM NaHHBIX JaHHBIM,
YKa3aHHBIM B 3asiBKE.

17. Odepra (oepra) — mnpemIoKEHHE O 3aKIIOYCHUH JIOTOBOPA/COTNAIICHHUsS cojepikaniee B cebe Bce
CYILECTBEHHBIE YCIIOBUS JJOTOBOPA/COTIIAIICHHUS.
18. Akment (akument) -— TmoigHOEe UM 0e30roBOpouHOE mpuHATHE ycioBuid  OdepTel  (3aKiIroueHHue

JoroBopa/coriameHus Ha ycnoBusx Odeprsr).
TepMUHBI, YKa3aHHBIE B HACTOSIIEM pa3zesiec, MPUMEHSIOTCS B COOTBETCTBHH C UX ONpEAETICHUEM, €CIH Jajee Io
TEKCTY MPSMO HE MIPEAyCMOTPEHO HHOE.

OBINWE NMOJOXKEHNA

[Ipucoenunenue k Jlorosopy (3akiroueHue [loroBopa AUCTAaHIIMOHHOTO OOCITY)KHBaHUS) MTPOUCXOIUT ITOCPEICTBOM
noanmcanus Kimmerrom B cootBetcTBru co cT. 428 'K PO 3asBi1eHns 0 MPUCOSIMHEHNH, COJIEPKAIIETOB ce0e yCIOBHe
00 o3HakoMJIeHHH U corjiacuu KinenTa ¢ HactosiuM JloroBopom.

3axrodass JIoroBop JUCTAHIIMOHHOTO OO0CHTy:KHMBaHUs, KIIMEHT MOJATBEp)KIaeT, YTO O3HAKOMIICH, NOHUMAeT U
TTOJTHOCTBIO COTJIACEH C YCIOBHSIMH IO TIPEIOCTABICHUIO YCIYT «JIM4HbIN kKaOuHeT kiueHTa» u « KoHTakT-mieHTp».

B cootBerctBuu ¢ yacThio 1 crathu 450 I'pakmanckoro konekca Poccuiickoit @enepanuu CTOPOHBI TOTOBOPHITHCE,
410 OpraHu3aius UMeeT MPaBo BHOCUTh M3MEHEHHUS B yCIIOBHUS [I0roBOpa AUCTAHIIMOHHOTO 00CTykuBanus u B O0Ime
YCJIOBHS IOTOBOpa MHUKpoO3aiiMa B IMOPSIIKE, HE MPOTHBOPEYAIIEM JICHCTBYIOMIEMY 3aKOHOAATEILCTBY. PasMernieHue
nHpopMaIuu 00 H3MEHEHUU yCIIoBUil JloroBopa IUCTaHIIMOHHOTO OOCITYKUBAaHUS OcylecTBiseTcs OpraHusaiueii B
BUJIC pa3MellleHuss HOBOW penakiuu TumnoBoil ¢opmbr JloroBopa amcTaHmuoHHOTO oOciyxuBaHus Ha Caiite
Opranmzanuu. MoMeHTOM oO3HakomiieHHs KimeHta ¢ HOBOH penakiuedl MyONWYHO pa3MENIEHHBIX JIOKYMEHTOB
CUUTAETCSI MOMEHT pa3MelieHus 1oKkyMeHToB Ha Calite OpraHuzanuu.

CropoHbI cornacoBaiy, yTo Henofydenue Opranuzanueid oT KineHTa nuCbMEHHOro 3asBICHUS O PACTOP>KEHUU
JloroBopa mucTaHIMOHHOTO 0OcmykuBaHus B TeueHue 10 (IecsaTw) mHed OT maThl pa3sMEIIEHUS HOBBIX PeHaKITHil
nokymeHToB Ha Caiite OpraHuzanuu 0O 3aKIFOUYEHHE JOTOBOpPa MHUKpO3aliMa IOciie OMyOIMKOBAaHUS HOBBIX
penakuuid JOKYMEHTOB, CUMTAETCA BBIPAXKEHHUEM COTJacusi ¢ M3MEHEHUSIMHU YCiIoBHil JloroBopa QUCTaHIIMOHHOIO
00CTy)KMBaHUS.

JIoroBop IMCTaHIIMOHHOIO OOCIyKMBaHHS JIEHCTBYET B TEUCHHE HEOIPEASICHHOro cpoka. OpraHusaius BIpaBe
pacTopruyTh J{oroBOp AMCTAaHIIMOHHOTO OOCITY)KMBAaHUS B OJIHOCTOPOHHEM TOPs/IKEe MyTeM yBemomiieHus Kivenra 3a
10 (mecsiTh) paboumx JHEH IO MATHI PACTOPIKCHUSI.

KimenT BmpaBe pacToprHyTh JlOTOBOP JUCTAHIIMOHHOTO OOCIY>KMBaHUS B OJHOCTOPOHHEM TOPSJAKE IMTyTEeM
yBegomiaeHus Opranusaiun 3a 10 (zecsaTh) pabounx JHEH 10 AaThl PACTOPIKEHUS, IIPH YCIOBHH 0TCYTCTBHs yKineHnTa
HEUCTIOJTHEHHBIX 00513aTeNnbCTB niepes; Opranusanuei.



L LIPEAMET JOTOBOPA

1.1. JloroBop AWCTAaHIIMOHHOTO OOCIYXKHBaHHUS PETYIHUPYeT OTHOIICHHS MexXay Kmumentom m OpraHuszamuei 1o
OpTaHu3aliy M OCYIIECTBICHHIO TUCTAHIIMOHHOTO oOciykuBaHHs Kiuenta B pamkax ycnyru «JIuusblid kaOuHET
Kinenra» u ycinyru « KoHTakT-LIEHTPY.

1.2. VYcnyra «JIuunblii kabuneT kiaueHta» U «KoHTakT-LieHTp» mpenoctaBisieTcs KnneHTy 0e3B03ME3IHO
(6ecmaTHO).

1.3. Ycnyru KimeHTy npenocTaBisioTCs KPYTJIOCYTOYHO, 32 HCKIIOUYCHHEM BpPEMEHH, HEOOXOIMMOTro s
npopunakTuk U oOcimyxuBanus Caiita Opranuzanuy, coBeTyromux paszzaenoB Caiita OpraHuzanuud Wid
permameHnTHbIX paboT B KonTakT-ientpe Oprannsanuu. B sTom ciydae rimaBHas cTpanuia JInaHoro kabnHeTa KITMeHTa,
oTtobpakaeMas Ipu Bxoae, Oynet nahopmupoBats KimeHTa 0 BpeMeHHON MPHOCTAHOBKE B MPEIOCTABICHIHBCEX JTHO0
YacTH yCIYT U €€ MPUIHHAX.

1.4. Opranmzamus Gopmupyer Kimuenty moctym k ycnyre «JImuHblii kaOuHeT kiueHTa» u «KOHTaKT-TIEHTP» B
teuenue 1 (Omroro) padodero aus co aus moanucanus Kimmenrom Hactosmero JloroBopa mpyu HaTH9IHH TEXHAYCCKOM
BO3MOKHOCTH.

1.5. Jlorun u xox (Mapoiib) CUUTAIOTCS NEHCTBYIOIIMM HaJUIekKaluM CpeAcTBoM ayTeHTHuKannu Knuenrta. Kon
(mapons) popmupyetcst n m3mensercsi KImmeHToM caMoCTOsTENBHO.

Kmuent n Opranuzanus NpuNnid K COTJANICHHWIO, YTO TpoxokaeHne KimenTtoM AyTeHTH(UKAIUU SBISIETCS
JOCTaTOYHON TpoLeAypod TOATBepkAcHUs nuuHocTH Kimenrta B wmemsax ¢Qukcanum ¢dakta QopmupoBaHus
DNEeKTPOHHOU moAnucH. DneKkTpoHHas nognuck seisiercss ACII Kiuenra.

1.6. KnnenT 00s3aH coxpaHATh KOHOUACHIINAIBHOCTD JIOTHHA U TapOoJIsl, IPeJOCTaBICHHBIX eMy OpraHu3aiuei u
HEOOXOMUMBIX Uit JocTyrnma B JIMYHBIM KaOWHET KJIMEHTa, a TakKXe CBOMX ayTCHTU(UKAIMOHHBIX JaHHBIX,
HEOOXOIUMBIX IS TocTyma K yeiyre « KoHrakT-ueHTp». KineHT He BrpaBe pacpoCTpaHsTh, epeaaBaTh N KaKUM-
u60 MHBIM CIIOCOOOM pa3rialliaTh 3TH JaHHBIE TpeTbuM JriaM. Hacrosimum KireHT BeipaskaeT cBoe coriacue Ha To,
4TO, eclii He OylIeT JOKa3aHO WHOE, JIMIO, NPAaBHIBHO yKasaBlliee ayTCHTH()HUKAUOHHBIC NAaHHbIC W/WIN JOTHH H
MapoJib, CAUTACTCS TOXKACCTBEHHBIM KITHEHTY, 1 Bee IEHCTBYSI, IPOU3BEAEHHBIC C IOMOIIBLI0 JINYHOTro KabuHeTa u/vim
KonTakr-ieHTpa, OyayT co3maBath mpaBa U oOsi3aHHOCTH uis Kimenrta. KimeHT camMocToSTeThHO HECET IMONHYIO
OTBETCTBEHHOCTh 32 PUCKH ¥ YOBITKH, BO3HHUKIIUE IO MPUYMHE pasriamieHns KINeHTOM yKa3aHHBIX BHACTOSIIEM
IIYHKTE CBEJICHUI TPETHUM JIULAM.

1.7. Opranmzamus npuHEMAaeT Ha ceds 00s3aTeTbCTBO HE IepenaBaTh (HE pasriiamiarh) TPEThUM JTHIAM
nepcoHaNbHbIe MaHHble KimeHTa, a Takke CBelEeHUS O JIOTMHE W mapone KimeHTa, 3a HCKIIOYEHHEM CIIydaeB,
MPEIyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOJATEILCTBOM JHMOO 3akitoueHHONW Mexay Opranusaruein u Kimentom
C/ETKOM (CoTanieHneM).

1.8. Kiiuent BmpaBe nmuHO 00patutThesi B OpraHu3anuio c 3asBieHreM o0 m3MeHeHnn OpraHuzalnueil TaHHBIX O
KonraktHOM HOMepe TenedoHa, KOTophli Hcnob3yeT KimeHT npu nony4eHun ycinyru « KOHTakT-IIeHTpy, a TakKe Ha
KOTOpBId OpraHu3amnueil OCyIIecTBISCTCS HalpaBjieHHE KONOB (maposei) i momydeHus KnmentoMm goctyma B
JInaneIil kKabuHeT U coBepiieHns akienTa opept Opranuzamnuu. M3smeHerne nanabix 0 KoHTakTHOM HOMepe TenedoHa
KimeHTa B AMCTAaHIIMOHHOM PEKUME JIOMYCKAETCSI TOJIBKO P Haanuny y OpraHu3anuy TEXHUIeCKOH BO3MOKHOCTH B
COOTBETCTBYIOIIEM pa3zzielic B JINYHOM KaOMHETe KIUCHTA.

1.9. lpenocraBnsiemMasi B paMKax HAaCTOAIIETO JOroBopa yciyra «JInuHelii kabuHeT KireHTa» u yciayra « KoHTakT-
eHTp» mo3BossgeT Kimenty 3akmouats ¢ OpraHusaipeid JoroBopsl MUKpO3aiiMa, a TakKe 3aKIoYaTh WHBIC CHETKH
MyTeM COBEPIICHUS aKienTa HanpaisieMbix Opranusaiueii odpept nmocpeacrsom ACII.

2. YCJOBUA NCTTOJIB30OBAHUA KJIMEHTOM AHAJIOT'A
COBCTBEHHOPYYHOW IOJANNUCH

2.1. B JInunom Ka0uHeTe KJIHEHTA.

2.1.1 Tlpu ocymectBieHuu aoctyna (Bxoma) B Jluuneni kaOuHeT kiaueHTa KIMEHT cuuTaeTcs HaIekamum
00pa3oM ayTeHTH(PHUIIMPOBAHHBIM ITyTEM BBEJICHHS YHUKATLHOTO MIMEHH (JIOTHHA) U TTapoJist (KoJia), JOCTYITHOTO TOJIBKO
Knuenty. C y4eTom H35105K€HHOTO, BCE COTJIACHS U HEOOXOANMBIE 03HAKOMIIEHUS, IPOM3BOAMMEBIE ITyTEM Iepexo/1a 1o
COOTBETCTBYIOIIUM CChUIKaM B JIMUHOM KaOMHETE KIMEHTa, a TaKKe MPOCTaBJICHHE HEOOXOAMMBIX OTMETOK B BHJE
cUMBOJIa «V», BUPTYaJIbHOTO HAXKaTHsl 3JIEKTPOHHBIX KHOMOK B COOTBETCTBYIOIIMX pazfenax JInunoro kaOuHeTa
KJIMEHTa (B TOM YHCIIe, TIPH OCYIIECTBICHNU N0CTyna B JIMUHBI KaOWMHET KIMEHTa), CYNTAIOTCS TMPOU3BEAECHHBIMU
Kimuentom nwuHO ™ cumtaroTcs moarBepkaeHHbIMU (moanucaHHbiMu) ACII Kiuenta. VYkazaHHBI TOpsSaoOK
ucnonb3oBanug ACII He npumeHsieTcs K akuenty ogept, HanpasisieMblx Opranuzanueid. Akuent ogpept Opranuzannun
MPOM3BOJIUTCS B MOPSAKE, YCTAHOBJICHHBIM IyHKTOM 2.1.3 HacTosiero JloroBopa JUCTaHIIMOHHOTO 00CITY)KUBaHHS.

2.1.2. Tlocne npoxoxieHHs ayTeHTH()UKAIIUK U TTOyYeHus JocTyna (Bxoaa) B JInuHblii kaOuHeT kiueHTa Kiuent
BIIpaBe HampaBUTh OpraHu3aluy 3asBKy Ha IpeAocTaBlieHME MuKpo3aiiMa. [lo pesynpTaTaMm paccMOTpEHHs 3asBKU
Knuenrta Opranuzanus (B ciydae MOJOXKHTEIHHOTO PEUIEHHs MO HampaBieHHOW KimeHToM 3asBKe) pazMmemiaer B
JIngyHOoM KaOWHETE KIMEHTa COOTBETCTBYIOHmIHE OdepThl (B TOM dYHCIe ohepTy, COACPKAIIYI0 HHIANBUAYyaTHHBIC
YCIIOBHS IOTOBOpa MUKpO3aiiMa), coAeprkalne npeaiokenus OpraHu3anuu o 3akioueHun ¢ KimeHToM 10roBopos B
paMKax pacCMOTPEHHBIX U 0100peHHBIX 3a1BoK KineHra.



Kiuent Brpaee npussats odepTy (0epThl), yKa3aHHbIC B IEPBOM a03alle HACTOSIIEro IMYHKTa, 10 COOCTBEHHOMY
YCMOTpEHHIO (Ha OCHOBaHUH JOOPOBOJILHOTO BOJICU3BSIBICHUS).

2.1.3 Akuent odept Opranuzanuu (nmoanucanue ACII) ocymectpisercs B Jluunom kaOuHeTe kiaueHTta. [Ipu sTom
nopnucanue Kimenrtom snextpoHHoro noxkymenra ACII cumTaercst BBIIOJHEHHBIM HAAJISKAIIMM 00pa3oM IpU
HaJIMYUHU OTHOBPEMEHHO CJIEIYIOINX YCIOBUH U B CIEAYIOLIEH MOCIE0BATENbHOCTH:

a) KnuenT ocymectsun goctyn (Bxox) B JIMuHbIN KaOMHET KIIMEHTA IyTeM KOPPEKTHOTO YKa3aHHS YHUKAIBHOTO
MMeHH (JIOTHHA) U TTapoJIs;

0) Knuent BBen nmposepounslii kox (Kox npunstus opeptsl (odept)), HanmpaBieHHbli Knmnenty Opranuzauueii ans
MOATBEP>KACHUS ACUCTBHSI IO MIPUHSATHIO COOTBETCTBYIONIEH 0QepThl, B HaAJIEKalllee HHTEPAKTUBHOE 1oJie B JInuHOM
kabunete kimeHTa. [IpoBepounslii ko HampasisieTcs: KimmeHTy mocpencTBoM cMc-cooOrienns Ha KOHTaKTHEI HoMep
TenedoHa M CUUTAETCs IpeocTaBiIeHHbpIM KitneHTy nugHo.

B) KimeHnt ocymiectBui Haxkatue BUPTyaJbHON KHONKH B JINWHOM KaOWHETE KIMEHTA, TOATBEPIKAAIOIIEe aKIeNT
odeptsl (odhept) Opranuzaium.

COBOKYMHOCTh AEHCTBHUH, YKa3aHHBIX B HACTOSILEM IIyHKTE€ M COBEpIICHHBbIX KIMEHTOM, cuMTaeTcs akLenToOM
Knmentom odepthl (b0 ogHOBpeMEHHO HecKOMbKUX odept) OpraHuzanuy W/Hin HanmpaBieHHeM O(epThl B agpec
Opranuzanumu.

2.1.4 CosepuieHue neiicTBui, ykazaHHelx B M. 2.1.3 Hacrosmux JloroBopa, MOATBEpXKIAIOIICE IMPHHATHE
KnmentoMm odeptsr Opranuzanny no 3akiIr0ueHHI0 0r0BOpa MUKpO3aiiMa 1, COOTBETCTBEHHO, 3aKJIFOYEHUE I0TOBOPA
MHUKpO3aiiMa, 03HavaeT MOJTHOE 03HAKOMIIeHHUE U cornacue Kimenra ¢ odepToii o 3akioYeHur T0roBopaMuKpo3aiima,
pasmenieHHON B JIuuHOM KaOuHETe KIMEHTa, a TakKe MOJIHOE O3HAKOMJICHHWE M COIJlache ¢ MHIUBHUAYaJIbHBIMH H
O0IIMMH YCIOBUSMH JJOTOBOpa MUKpO3aiima.

2.1.5. Akuent odepr OpraHuzanuu 0O 3aKJIIOUYECHHH JIOMOJIHHUTENBHBIX COTJIAIIEHUH K JOrOBOPY MHKpO3aiiMa Ha
caiite Opranuzaiuu ocyiecTrisercs B Jlmunom kadunere Kimenra. [1pu 3trom noanucanue KimeHTOM 37€KTPOHHOTO
noxkymenTta ACII cunTaercst BEIOJTHEHHBIM HAJISKAIIMM 00pa3oM IIPpH HATMYMK OAHOBPEMEHHO CIICAYIOLINX yCIOBUI
Y B CIEAYIOLICH Mmociie0BaTeIbHOCTH (TIopsiiok mpoBepku ACII):

a) Knuent ocymectsun goctyn (Bxon) B JInuHbI KaOMHET KIMEHTA IyTeM KOPPEKTHOTO YKa3aHHsI YHUKAIBHOTO
VMMeHHU (JIOTHHA) U MapoJis;

0) KnmeHT ocymiecTBui HakaTHe BUPTYaNbHOW KHONKM B JINYHOM KaOMHETE KIMEHTa, HOATBEPKAAIOLICE €ro
BOJICU3BSBIICHUE 00 N3MEHEHUH YCIIOBUH JIOrOBOpa MUKpO3aiima.

B) KitmeHT coBepImi KOHKIIIOJEHTHBIE ISHCTBUS, OATBEPKAAoNe akiuent odhepTsl OpraHnu3anii.

2.1.6. Akuent nmyOmuyHON o¢epThl O croco0e HampaBleHHS YBEAOMIICHHI/OTOBEIICHNH TPHU BO3HHUKHOBEHUHU
MIPOCPOYEHHON 33J0JKEHHOCTH, pa3MEIeHHOM Ha caiite OpraHmsanumu https://kangaria.ru/ u https:/cashtoyou.ru/ u
HaxXOIIeNHcss B CBOOOJHOM JUISI O3HAKOMJICHHSI JOCTYIE, OCYIIECTBIISIETCS KJIMEHTOM B ClIeAylolieM mopsake. B
cllyyae, ecM KIIMEHT He 3asBHJI OTKa3 OT aKIelTa BhIIIeyKa3aHHOH MyOnu4HON oepThl B TEUEHHE TPeX KaJeHIAPHBIX
OHEH C JaThl BO3HUKHOBEHHS IIPOCPOYCHHOM 3aJ0JDKEHHOCTH IIyTeM HampaBleHHS B aJIpec Kpeauropa
COOTBETCTBYIOIIETO MUCHbMEHHOT0 0TKa3a, MOCPEICTBOM 3aKa3HOT'0 TIOYTOBOTO yBEIOMIIEHUS, HarpaBieHHoro [louToit
Poccun, mybianuHas opepTa cuuTaeTcs akleNTOBAHHOM KITMEHTOM B ITOJTHOM 00beMe B COOTBETCTBHH C YaCThIO 2 CTAaThH
438 'K PD.

Hacrosimmum CTOpOHBI MOATBEP)KIAIOT, YTO MEXKAY HUMH JIOCTUTHYTO COTJIALIEHHE O TOM, YTO HE 3asBICHHUE
BO3PaXCHUH TI0 MPUHATHIO MyOIMYHON odepThl (MONMYaHWEe) B YKa3aHHBIH B HACTOSIIEM IYHKTE CPOK, SIBIISETCS
Ha/IJIeKalIM CIOCOOOM aKIenTa (3aKII0UeHHs COrJIalleHHs).

2.1.7. Ogaum ACII moryT OBITH NOANMCAHBI HECKOJNBKO CBSI3aHHBIX MEXAY COOOH 3JEKTPOHHBIX JTOKYMEHTOB
(maker »JeKTPOHHBIX MOKyMeHTOB). Ilpu momgmucanmm ACII makera SJIEKTPOHHBIX JOKYMEHTOB KaXKIBIA U3
AJIEKTPOHHBIX JIOKYMEHTOB, BXOJAIIMX B TOT MakeT, cuutaeTcs noanucaHHeiM Tod ACII, koTopo# moanucaH maker
3JIEKTPOHHBIX TOKYMEHTOB.

2.2 Ilpu B3aumoaeiictBuu yepe3 KoHTakT-1eHTp.

2.2.1 Tlpu ocymectBnennu TeneoHHOro 3BoHKa B KonTtakt-ienTp Opranuzannu KimeHt cuntaercs Hagexxammum
00pa3zoM ayTeHTHU(HUIUPOBAH NPH HAIWYHU OJHOBPEMEHHO CIIEAYIOIINX YCIOBHM:

- Tenedonnslii 3B0HOK ObLT ocymiecTBIeH KonTakt-nieaTpom Opranuzaruu Kinuenry nu6o Kinnentom B Konrakr-
Hentp Opranuzanuy, npy UCNoIb30BaHNH KOHTaKTHOTO HOMEpa TenneoHa;

- Kiment ykazan ®UO, naty poxxaeHus, Ceprio M HOMepa nacnopTa rpaxaannaa PO, anpec perucrpainu mo MecTy
KHUTENbCTBA (He 00s3aTesIbHO) aHAJIOTMYHO NAaHHBIM, YKa3aHHBIM B 3asBke. B ciydae, ecnu xota Obl OAHO W3
MpeJICTaBICHHBIX CBEJIEHUI HE COOTBETCTBYET JIAHHBIM, YKa3aHHBIM B 3asiBKe, TO oOciTy:kuBanue Kimenra B pamkax
yciyru «KOHTakT-IIeHTp» He JOMyCKaeTCs.

2.2.2 Tlocne npoxoxkaeHus: ayTeHTuuKamuy KiineHT BrpaBe pa3MecTHTh 3asBKY Ha NMPEAO0CTaBICHUE MUKpO3aiiMa
MyTeM yKa3aHHUs COTpyIHUKY KOHTakT-leHTpa *elaeMoi CyMMBI M CpOKa MHKpo3aiiMa. 3asBKa Ha MpPEeAOCTaBICHUE
MHUKpo3aiiMa (opMupyeTcs, UCXond M3 AEHUCTBYIOmMX mnpemioxennid Opranm3anuu. Ha ocHOBaHMH MOTydYeHHOU
3asBku Knmenra Oprannzanus paccMaTpuBaeT yKa3aHHYIo 3adBKy KireHTa o mpegocTaBieHnu MUKpO3aiMa 1 B ClTydae
MPUHATHA TIO0 HEW IMOJIOKUTEIBHOTO peleHust (onoO0peHus) GOopMHPYET COOTBETCTBYIOIIYIO odepTy (odepTsl) u
HanpasisgeT ux KimeHTy A7t 03HaKOMIIEHUS U IIOCIJIEAYIOILEro akLenTa B JINuHbIi KaOuHeT KIHEHTA.
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2.3. B cimy4yae BO3HMKHOBEHMS Pa3HOIJIACHH M CIIOPOB JOKA3aTEIbCTBOM IIOJIyYCHUs BOJen3bsBiIeHUs Kimenra
OyzaeT ABIATHCSA ayAno3amnuch TenedoHHoro pasroBopa Kmmenra ¢ coTpynnukoMm OpraHu3aludl MpH OOpaleHHd B
KonTakTt-1ieHTp.

2.4. DneKkTpoHHBINH JO0KyMeHT, noanucaHHbiii ACII coriacHO mopsjka yCTaHOBJACHHOI'O HAacTOSIIUM JI0roBOpoM,
CUMTAETCs] MOJHOCTBIO MICHTUYHBIM aHaJOTMYHOMY JOKYMEHTy Ha ¢u3nueckoM (OymakHOM) HocuTene, a ACII
Knuenta - paBHoumeHHa ero ¢u3uueckoil (COOCTBEHHOPYYHOM NHCHMEHHOW) MOANMUCH WM IOPOXKIACT IpaBa M
o0s13anHOCTH KileHTa Tak, Kak ecii ObI JOKYMEHT OB moanrcaH KimmeHToM cOOCTBEHHOPYYHO.

2.5. KiimeHT He WMeeT mpaBa pasrjamarh M IepeiaBaTh APYTMM JunaMm (oOecneynTh KOH(UACHIHAILHOCTD)
WHPOPMAILIUIO, CBSI3aHHYIO C HCToNHeHreM JloroBopa (B TOM 4YMCIie, YHUKAIBHOTO UMEHH (JIOTHHA), apoJisi, KOJIOB),
3a HCKIIOYEHHEM CIy4aeB, MPEAYCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii ®enepauuu u
ycnousaMu JloroBopa. Opranu3zanysi He HECET OTBETCTBEHHOCTH 3a yLIepO, BOSHUKIIMN BCIEACTBUE Pa3IJIAICHUs U
(unm) He obecrieueHus] KOHQUACHIMATBHOCTH, U (WIK) YTPaThl AAHHBIX (B TOM YKCIie, YHUKaJIbHOTO UMEHH (JIOTHHA),
apoJisl, KOAOB) TPETHUM JIMLAMH, BHE 3aBUCIMOCTH OT NIPHYHH.

2.6. KimeHT 00s3aH TpU YCTAaHOBIICHWH BO3MOXKHOCTH HapyineHus Oe3omacHoctn Caiita OpraHuzainuy Win
MOoOHUIBFHOTO TPWIIOKEHHS, BBISIBICHHHM (DAaKTOB MM NPU3HAKOB TAaKUX HAPYLICHHWH, HEMEIJIEHHO MPHOCTAaHOBUTDH
ucnonb3oBanue Caiita OpraHuzanuu uid MOOWIBHOTO NPHIOKEHHS U OMOBECTUTh OpraHuzanio B MOPSJAKE,
MpexyCcMOTpeHHOM TI. 5.3. Hacrosimero Jlorosopa.

3. NOPAJOK 3AK/IIOYEHUSA 1OT'OBOPA

3.2. Jlns 3axmrouenus JJoroBopa u akuenra odeptsl, KmueHT ocymecTBiIseT cleayone JeCTBUS, B3aBUCHMOCTH
OT BBIOpaHHOTO crI0co0a:

3.2.1. B JIlnunom xabuHeTe (B yKa3aHHOW MOCTIEI0BATEILHOCTH):

- O3HaKaMJIMBAaeTCsl B MOJHOM 00BEMe ¢ odeproil OpraHu3auuy O 3aKIYEHHH OOTOBOpPA AWCTAHLUOHHOI'O
oOcIry>KuBaHus, agpecoBaHHoi Opranuzanueit Kinuenry;

- coryamaeTcs ¢ YCJIOBHAMH OQepThl O 3aKIIOYCHHH JIOTOBOpPA IUCTAHIMOHHOTO OOCITY)KWBAaHHS, CIEIaHHOM
Opranuzanueii (myTéM BBOJIa KOJIa, HAIIPABJICHHOTO HA HOMep MoOMiIbHOTO Tenedona Kinnenra.

- HaXHUMaeT KHONKY «lIpuHATE» CBHIETENbCTBYIOUIYIO 00 O3HAKOMJICHHM, NTOHUMAHUHU M IIOJIHOM COTJIACHH C
YCIIOBUSMH OEPTHI O 3aKIIOYCHUH IOTOBOpA TUCTAHIIMOHHOTO 00CITY>KUBaHHUSI.

3.2.2. B oTBeT Ha CMC-COOOIIICHUE, COJIEpKAIINE CChUIKY Ha 0(epTy O 3aKIIOYCHHH JIOTOBOPA JUCTAHIIMOHHOIO
o0CITy)XKMBaHHA, pa3MeIeHHYI0 B JIMUHOM KaOuHEeTe (B yKa3aHHOW MOCIIET0BATENILHOCTH):

- myTéM Imepexoja IO CChUIKE O3HAKaMIIMBAeTCS B HOJHOM 00béMe ¢ odeproil OpraHuzanuy O 3aKIIOYEHUH
JIOTOBOpa JTUCTaHIIMOHHOTO OOCITy)XHBaHUs, aapecoBanHoi Opranmsamuein KnweHTy u cozpepxkamiedi B cebe Bce
CylIeCTBEHHbIE yca0BuA [JoroBopa MUKpo3aiimMa;

- coIJIamaeTcs ¢ YCIOBHAMH OQepThl O 3aKIIOYCHHU JIOT0BOPA JAWCTAHLIMOHHOTO OOCIY)KMBaHUS, CIEIaHHON
Opranu3zanueii myTeM OTIPaBKH OTBETHOTO cMc-coolieHue co cioBoM "Jla" (B moboit popme) B aapec OpraHuzanmu.

3.2.3. Ilyrem o3nakomienus ¢ Odeproii, pazmenieHHo Ha caiite Opranu3anuy.

3.3. Ykazanuble aelictBus KimeHrta sBISIFOTCS €ro akuentoM (IeWcTBHEM MO NpUHATHIO odepTbl) OdepTsl o
3aKJII0YEHUH JOroBOpa JUCTAaHIMOHHOTO OOCITYXKUBaHU, HanpaBiieHHON Opranu3anuei.

[Ipu sToMm pelictBue KimeHTa mo BBOAY KoOJia, HANIPABIEHHOTO Ha HOMep MoOWibHOTrO Tenedona Kimenra, u mo
HaxaTuio KHOTIKK «IIpuHATEY» Win HampaBieHHIo B aapec OpraHu3alii OTBETHOTO CMC-CO00IIeH s co ciaoBoM "Jla",
SIBIISIETCSL aHAJIOTOM COOCTBEHHOPY4HOM noanucu Kimenra.

3.4. Axuent Hacrosmeit Odeprsl KreHTOM CBUIETENBCTBYET O MOJHOM U 0€30r0BOPOYHOM NPpUHSTHH KitnenTom
Bcex ycnoBui OdepThl 6€3 KaKUX-TH00 U3BbATHI WM OTPAHMYCHUI U CBUACTEIBCTBYET Tak:Ke O TOM, 4TO JloroBop mo
CBOEH IOPUINYECKOM CHIIE PaBHOCHJIEH ABYXCTOPOHHEMY JOTOBOPY, 3aKJIIIOUYEHHOMY B IPOCTON MMCEMEHHOU (opMe.

4. OBPABOTKA ITEPCOHAJIbHBIX TJAHHBIX

4.1. Axuent maHHOM odepThl o3HauaeT, uTo KimeHT gaer cBoe cornacue OpraHuzaluu Ha 0OpaOOTKY CBOMX
MEPCOHAITBHBIX JIAHHBIX, MPEAOCTABICHHBIX OpraHu3aiy, B TOM YMCiIe Ha 00pabOTKY CIEAYIONIMX MEePCOHAIBHBIX
JMaHHBIX: (haMUIIKs, UMsI, OTUYECTBO; aTa K MECTO POXKICHHUS, TACIIOPTHBIC TaHHbBIE (CEpHs, HOMEP, KEM U KOT'1a BbIJaH),
MeCTO paboThl, HOMEp JoMallHero tejedoHa, Homep pabouero TeiaedoHa, HOMEpP MOOMILHOrO TeiedoHa, ajapec
perucrpanuu, ajgpec (pakTHIECKOro0 MECTa KUTEIbCTBA, KPeUTHASI UCTOPUS (CyMMa 00sI3aTeNbCTB, JlaTa BbIauH, JlaTa
MOTAIICHUs, TEKyIas 3aJ0JDKEHHOCTh, HAJTMYMEe MPOCPOUEK MO IJIaTexaM, TeKyIas MPOCpPOYeHHAs 3a[0JKEHHOCTbD,
uHpopMaIus u3 cyaa, HHGOpPMaIUs U3 rOCYAapCTBEHHBIX OpraHoB, MH(OpMAaIIKsA 0 OaHKPOTCTBE).

[Tpu sToM 3aiimonaBer BpaBe 00padaTbIBaTh MEPCOHANLHBIC JaHHbIE KIIMeHTa B COOTBETCTBUM C JICHCTBYIOIIUM
3aKOHO/IaTeNbCcTBOM, DenepanbHbIM 3akoHOM OT 27.07.2006 1. Ne 152-03 «O mepcoHaNbHBIX AaHHBIX». O0paboTka
MEPCOHAIbHBIX AaHHBIX KiIMeHTa BKIIIOYAaeT COBEPIICHUE JIF000T0 IeHCTBHUS (ONepaIliK) UK COBOKYITHOCTH JACHCTBUI
(omepanuii) ¢ UCIOJL30BAHUEM CPEICTB aBTOMATH3AIllMU MIIM 0€3 MCIIOJIb30BaHUSA TaKUX CPEICTB C MEPCOHATBHBIMU
nanubpiMu KimmeHTta, Brirodast cOop, 3ammch, CUCTEMATH3AIlMIO0, HAKOIUICHHWE, XpaHEHUe, yTouHeHue (0OHOBIECHHE,
W3MEHEHHUE), W3BIIEUCHHE, WCIOIB30BaHMUE, Tepenady (pachpocTpaHeHHe, NpPeaOCTaBIeHHEe, HOCTYII), BKIIOYas
mepenavdy TPEeTbUM JHIaM (B TOM 4YHCJe, IOPUANYECKAM JHIaM W HHIUBUAYAIBHBIM TPEAIPUHUMATEISIM),
JEHCTBYIONIMM Ha OCHOBaHWMH areHTCKHX JIOTOBOPOB WMJIM MHBEIX JIOTOBOPOB, 3aKIIOYCHHBIX UMH ¢ OpraHuszamueii (B



TOM 4YHCIie, B CIy4ae HEHCIOJIHEHUS W/WJIH HeHaJyIexKanero ucronHeHns KimuentoM obs3aTenscTB 1o Jlorosopy, ¢
LIENBI0 OCYIIECTBIICHUS 3TUMU JIUIIAMU JICHCTBUH, HANIPABJICHHBIX HA B3BICKAHUE MPOCPOUYCHHOHN 3aJ0DKEHHOCTH TI0
JoroBopy), o0e3nuunBanye, OJIOKUPOBAaHUE, YAAJICHIE U YHUITO)XKEHNE TIEPCOHAIBHBIX JaHHBIX.

4.2. Axuenrt manHoi Odeptsl o3HauyaeT, uro Kiauent maér cBoé€ cornacue OpraHu3zanuu Ha o0OpabOTKYy BCex
MPEAOCTABICHHBIX TMEPCOHATBHBIX JAHHBIX O MOMEHTA MOJHOTO HaJJIeXallero ucroiHeHus KiueHToM cBoux
00s13aTenbCTB 1o JloroBopy Mukpo3aiiMa u (M) Ha CPOK IIPEAYCMOTPEHHBIN OTENBHBIM coriacueM KimenTa, u (nm)
Ha BeCh CPOK AeWCTBUA HacTosImero JloroBopa v mois30BaHus yciryramu «JImaasiii kabuaeT», « KoHTakT meHTpy», ecinn
HMHOE HE YCTAHOBJICHO JACHCTBYIOIIMM 3aKOHOIATEIHCTBOM.

2. SAKVIIOYUTEJIBHBIE ITOJIOKEHU A

5.1. JIoroBop AKMCTaHIMOHHOIO OOCITY)KUBaHHS IOIJICKUT PETYIMPOBAHUIO U TOJKOBAHUIO B COOTBETCTBHH C
JEUCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoi @enepauuu.

5.2. CTopoHBI TPHU3HAIOT, YTO HCIOJb3yeMble UMH 1O J{OrOBOpYy AHMCTaHIMOHHOTO OOCTYXHBAaHHUSI CHCTEMBI
TEJIEKOMMYHHMKALUN U CHUCTEMBbI 3aIluThl MHGOpMAlKK, 00eCHeunBaroOnie pasrpaHudeHUe NOCTyNa, MH(POBaHMUE,
¢dopmupoBanue u nposepky nommHHOCTH ACII, SBIAIOTCS JOCTATOUHBIMH IS 3aLUTHI OT HECAHKLHOHUPOBAHHOTO
JOCTYyTa, HOATBEPKACHHUS aBTOPCTBA U MOUTMHHOCTH MH(MOPMAIH U BOJICU3bSIBICHHUH.

5.3. Kimenr o6s13an B cirygae m3meHenust @amunmu, Mmenn, OTyecTBa, MAacOPTHBIX JAHHBIX W/MIH KOHTAKTHBIX
TAHHBIX, B TOM YHCIIE MOOWJIBHOTO TeledoHa, ajapeca AIEKTPOHHOH ITOYTHI, He3aMeIIUTEIHLHO COO0IMaTh 00 3TOM
Opranuzanuu crnocob6amMu, MperycMOTPEHHBIMU 1. 5.4. HacTosmiero JloroBopa AWCTaHIMOHHOTO OOCITyXWMBaHHs. B
cllyyae OTCYTCTBHsI OOHOBJICHHBIX CBEJICHWH, MpeaocTaBieHHas KineHntoM panee HHQOpPMaUS U JTOKYMEHTHI OyayT
CUUTATBHCS AKTYaJbHBIMH U HE MPETEPIIEBIINMHI U3MEHEHUH.

5.4. Bce yBemomieHus, U3BEIICHUS U HWHBIE coolmieHus OpraHuzanus npuHUMaeT or KimeHrta cremyromumu
criocobamu:

5.4.1. TlocpencTBOM MMOYTOBOM KOPPECHIOHACHINH, HanpaBieHHOH KiineHToM Ha mouToBbIi afgpec Opranusanuy.

5.4.2. TlocpencTBoM HampaBieHus oOparieHus gepe3 Cailt oprannzanuu 1o ¢popme «OOpaTHasI CBI3bY;

5.4.3. TlocpencTBoM HampaBieHUs] OOpaIICHUs IO 3JEKTPOHHOW moduTte, Ha aapec OpraHW3alvu, YKa3aHHBIA B
JloroBope Mukpo3aiimMa 100 pazmerménubiii Ha Caiite Opranu3amnuu;

5.5. OtBer Ha obpamieHus, moydeHHsie OpraHu3aiueii, Hapasisercsa KimerraM B clieayromneM mopsaKe:

5.5.1. Ilytem HampaBieHHsI CMC-COOOIIEHHsT (KOPOTKOTO TEKCTOBOrO cooOmieHus) Ha KoHTakTHBIH HoMep
TenedoHa;

5.5.2. [lyrem 3BoHKa coTpyanrka Konrakr-ieHTpa Ha KoHTakTHBIN HOMEp TenedoHa;

5.5.3. TlocpencTBom pa3merieHuss orBera B JIMYHOM KaOWHETE KIMCHTA. YKa3aHHBIM CIIOCOO IMPEI0CTaBICHHS
oTBeTa Ha oOpameHue KimeHTa mpuMeHseTcs HCKIIOYUTEIbHO NpU Hanuuuu y OpraHu3aludl COOTBETCTBYIOIIEH
TEXHUYECKOU BO3MOKHOCTH;

5.5.4. Ilyrem otnpaBku oTBeTa KimeHTy Ha ajpec JJEKTPOHHONW TMOYTHl, yKa3zaHHBIH KiueHtom B
3asBke/3asBIICHUH O PEAOCTABICHUN MUKpO3aiima.

5.6. Bo Bcem octanbHOM, 4TO HE OroBopeHo ycioBusiMu JloroBopa, CTOpOHBI PyKOBOJACTBYIOTCS JI€HCTBYIOLINM
3aKOHO/IaTEIbCTBOM.

6. PEKBU3UTBI OPTAHU3ALINN

[omHOe HanMeHOBaHNE — OOIIECTBO C OTPAHUMICHHOW OTBETCTBEHHOCTHIO
«MUKPOKPEJINUTHASI KOMITAHWA KAHI'APUS»

Cokpaménnoe HaumenoBanue — OO0 «MKK KAHT' APU S

Anpec mectonaxoxaenus: 344101, PoctoBckast o6macte, r. PoctoB-Ha-J[oHy,

yi1. Jleaunrpajckas, nom 7, momenienne Ne I1-13.
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